MERCHANT PORTAL ANALYTICS SALES SHEET

Analytics with local business
benchmarking

Market and operate smarter.

@ globalpayments



ANALYTICS SALES SHEET

By analysing your customer card spend, every business—no matter how big or small, can make

smarter data-driven decisions. This can increase operational efficiency and help you get more from

your marketing budget by tracking results and adjusting accordingly.

Dashboard

How do my sales compare between new and returning customers?
* A simple dashboard makes this comparison easy to see.

» Compare the total amount of daily spend for new vs. returning customers.

» Total visits, sales volume, and average sales are all measured and
recorded.

» Manual event tracking will help you to see how sales are impacted.

* Transaction timings give insight into customer transaction experience.
» Switch between sales income and sales volume.

How will this data help me?

* Target promotions aimed at new or returning customers.

* Track external influences on sales, i.e. add your own notes to the graphics,
so you can look back and see how events have affected your sales.

* Use timings to help with staffing rotas.
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ANALYTICS SALES SHEET

Comparison dashboard

How are my stores performing?
» Multi-location comparison makes this easily identifiable.
* High and low performing locations are automatically highlighted.

How will this data help me?

* Locations can be monitored based on specific activities, i.e. following
promotions designed to attract targeted customer groups or promotions
aiming to increase average spend.

Benchmark behaviour dashboard

Who attracts more return customers, me or my competitors?
» Competitive benchmarking based on customer behaviour.
- New and returning customer behaviour is analysed.
- Records average visits per customer over time.
- Average transaction breakdown is calculated over time.
- Recency analysis notifies you how long it's been since a customer
has visited.

How will this data help me?
» Understand whether your local competitors face similar or different
results—what might they be doing better? Are you a leader?

» Understand if competitors attract regular customers more often than you.
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Benchmark spend dashboard

Are my customers spending more on each transaction with me or my
competitors?
» Competitive benchmarking based on customer spend.

- Average spend in the industry.

- Per customer spend is documented.

- Spend breakdown organised by day of the week.

- Average ticket spend is recorded over time.

How will this data help me?

» Understand if your pricing is set higher or lower than local competitors.
Can you increase prices and still retain custom? Should you reprice to
compete better?

* Do your competitors do better or worse on certain days? This may help
you decide opening times to maximise sales opportunities.

Benchmark reach dashboard

Are my customers based in the same areas as my competitors?
* Postal code heat maps.
» Compare postal codes of:

- Existing customers

- New customers

- Competitors

How will this data help me?

» Use heat maps to identify gaps in customer locations. This will show you
if competitors are pulling customers from the same or different areas.

* Use heat maps to identify possible areas for promotions and/or new
locations.
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For more information, please visit
www.globalpayments.com/business-solutions/merchant-portal
or call 0345 702 3344*

*Lines are opan from Sam to Bpm, Monday to Friday, except public holidays

Calls may be recorded. To help us continually improve on our service and in the interests of security, we rmay mo
your telephone calls with us. Any recordegs remain our sola proparty

tor and/or recard
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