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Innovate System Software Update

Introducing Innovate System Windows 10 Software Release v5.25

Hygiena’s Innovate System’s v5.25 upgrade features Win10 compatibility, new and improved software
features, and the latest user documentation to keep you and your Innovate System up and running.

Innovate System software v5.25 contains all new Hygiena branding. As of this release, Windows 10
Professional, 64-bit is now a fully supported platform for the Innovate System.

Because each release of Innovate Software builds on improvements from previous versions, it is strongly
recommended that you always install the most recent version as soon as possible for optimal performance.

Software Updates for Release of v5.25

Functional Update Old Innovate V5 Protocol New Innovate V5.25 Protocol
Scan COM Ports 1. Close Innovate V5 Software 1. Loginto Innovate
2. Navigate to Software
C:\ProgramData\InnovateV5\Cell 2. Navigate to
Scan\Service.exe ‘Instrument’ tab
3. Open service.exe application 3. Select ‘Detect
4. Select ‘Scan COM Ports’ icon Instrument’
5. Close Service.exe application
6. Login to Innovate Software
Single Installation File 1. Install Innovate.im V5 software 1. Install Innovate
2. Install Innovate Driver software and driver
3. Once install is completed, with single
navigate to installation file

C:\ProgramData\InnovateV5 and
rename ‘Para’ folder
‘ParaBackup’ folder

4. Create new ‘Para’ folder and
paste RS_Dairy,
RS_Dairy_Control, and
RS_Injector protocols into new
Para folder

5. Navigate to desktop Innovate
software icon and right click

6. Select ‘Properties’

7. Delete ‘RS_Dairy_Square.par and
replace with RS_Dairy.par in the
target location
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Supported Languages

1. English
2. German

English
German
French
Spanish
Portuguese
Italian

Operating System
Compatibility

1. Windows XP
2. Windows 7

I

Windows 10

v5.25 Software Installation Instructions

1. (If current Innovate User): Backup historical data and protocols by copying the InnovateV5 folder
from C:\ProgramData\lnnovateV5 and C:\Program files (x86)\InnovateV5\Database and pastingon a

separate flash drive.

2. Right click on Innovate.exe application from a USB or computer download. Click Run as
Administrator to ensure the software is installed properly.

3. Follow the on-screen prompts carefully. For a standard installation, choose default responses.

4. (If current Innovate user): Once the software is installed successfully, copy&replace the existing

InnovateV5 folder with your saved backup folder. Do the same for the database folder.

5. (If current Innovate user): Login to Innovate software and confirm your settings are loaded

successfully.
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