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BAX® System Q7 Software Features and Instructions

Introducing BAX® System Q7 Software Release Version 4.0.1326 for WIN10 ONLY

BAX® System Q7 software release v4.0 contains an updated MATLAB engine for data analysis and new SDS equipment

driver for the operation of the Q7 instrument and User Interface.

We strongly recommended that you always install the most recent version as soon as possible for optimal performance.

Versions are available for download on the Hygiena Website.

If you currently have a WIN7 computer system, please contact diagnostics.support@hygiena.com or your local
Hygiena™ representative for upgrade support, this release is NOT applicable for WIN7 systems.

Software Updates and Features for Release v4.0.1326 for WIN10 ONLY
e Mathematical Engine Used for Result Interpretation Updated:
MATLAB 2010 to MATLAB 2020 for continued integration of machine learning

O
O

Removal of Pipe Creation Error

o Validation across all assays proved no changes in critical results or analysis

e  SDS Equipment Driver Improved:
RPC Server error frequency reduction by improving communication pipeline

o

e User Interface Enhancements:
Print feature to allow overlaid individual well report to include the details of the selected wells on

o

o O O O

subsequent pages for full 96 rack results

Users can now include up to 23 alphanumeric characters with the autonumbering feature during rack

creation

Report Q7 serial number when the instrument starts in the software about screen
Remove Target Version from the About dialog to avoid confusion of software version

Allow the user to cancel Analysis
Calibration status reports

e Additional Software Features:

O
O

During application launch, a self-diagnostics test is performed (Figure 1)

Improved logging of software and hardware diagnostics

o Added option to upload SDS and application errors to Azure cloud during software installation

Figure 1: Self-diagnostics test
upon application launch
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https://www.hygiena.com/food-safety-solutions/pathogen-detection/bax-system-q7/
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Software Installation Instructions for WIN10 ONLY

Each release of BAX® System software builds on improvements from previous versions, it is strongly recommended
that you always install the most recent version as soon as possible for optimal performance.

1. Back up the system’s calibration file
Selecting OPERATIONS > BAX® MAINTENANCE > EXPORT CALIBRATION from the menu bar
Navigate to a new folder in which to store the backup file and click “Save”
Name the calibration file (example: “Q7Cal_date.bqgc”)

2. Uninstall the previous version (REQUIRED)
Navigate to Windows Settings and select Apps
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3. Download 4.0 Software by clicking this link or the button from the BAX® Q7 Page
e Extract the files from the zipped folder
o Transfer extracted to a memory/USB stick if computer doesn’t have internet access
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@ OneDrive - Hygiena Yesterda
i Extract Compressed (Zipped) Folders
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https://baxproduction.blob.core.windows.net/q7install/4.0.zip
https://www.hygiena.com/food-safety-solutions/pathogen-detection/bax-system-q7/
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4. Read the prompts carefully. Choose the default responses.
o Welcome Window — Click Next

T8 X System ¢ sta
Welcome to the InstallShield Wizard for BAX

BAX® o
E. Svstem The InstallShield(R) Wizard will install BAX System Q7 on your
i

computer. To continue, dick Next.

[} WARNING: This program is protected by copyright law and
international treaties

| E‘B hygiena

< Back Next > Cancel

e Calibration File Warning — ENSURE YOU HAVE BACKED UP THE CALIBRATION FILE — Check box and click Next

X

Calibration File Warning @hyglenc‘
Please read this important warning about your calibration file ms,:m

If you have a previous installation of the Q7 system, you
must BACK UP your calibration using the Export Calibration
feature before continuing.

Failure to do so could result in loss of calibration information
and require a recalibration.

If you haven't backed up your calibration file, you should exit this
setup, perform the export, and then restart the installation.

‘ [11 understand this warning and am ready to proceed.

InstallShield

o License Agreement — Check “Accept Terms” box and click Next

11 BAX System Q7 - InstallShiel d X |
License Agreement @hyg]ena-
Please read the following license agreement carefully. ms,sm
: [BAX® System ~

SOFTWARE LICENSE AGREEMENT

IMPORTANT NOTE: CAREFULLY READ THIS LICENSE BEFORE USING THE
BAX® SYSTEM. YOUR INSTALLATION AND/OR USE OF THE BAX® SYSTEM
INDICATES YOUR ACKNOWLEDGMENT THAT YOU HAVE READ THIS
LICENSE AND AGREE TO ITS TERMS. IF YOU DO NOT AGREE, CONTACT
ITHE SELLER FOR THE RETURN OF THE BAX® SYSTEM WITHIN 10 DAYS
OF THE DATE OF PURCHASE TO ARRANGE FOR RETURN OF THE SYSTEM
OR SOFTWARE, AS APPLICABLE, AND A REFUND OF THE PURCHASE
PRICE LESS SHIPP OSTS. BAX® SYSTEM SOFTWARE IS PROVIDED +

(®)1 accept the terms in the license agreement Print

‘ (D)1 do not accept the terms in the license agreement

InstallShield
1

< Back Cancel
e Custom Setup — Click Next

{18} BAX System Q7 - InstallShield d x|
st (@) hygiena:
Select the program features you want installed. BAX'System
1 Click on an icon in the list below to change how a feature is installed.
i BAX® System Program Files ez ie D
-1 Documentation Files required for creating, editing

- Q7InstrumentSettings and analyzing bax fles.

This feature requires 3099MB on
your hard drive. It has 1 of 1
subfeatures selected. The
subfeatures require 480KB on your
hard drive.

Install to:

C:\Program Files (x86)\BAX\ Change.

ield

el oace <o conc
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e Password Protection — BAX default is disabled password, choose option for your lab, then click Next

18 BAX System Q7 - InstallShield Wizard |
BAX Security @hygiomr
Enable Password Option ms”m

By default, password protection is disabled. If you enable password protection, the BAX® System
application cannot be launched without a password. This option automatically locks the workstation
during amplification/detection, which prevents interaction with the system unless the password is
entered.

(O Enable Password Protection
(®) Do Not Use Password Protection

InstallShield
< Back Next > Cancel
e Ready to Install Program — Click Install
I BAX System Q7 - Instalishield Wizard
Ready to Install the Program “thgw ]
|

The wizard is ready to begin installation.
e Click Install to begin the installation.

fi If you want to review or change any of your installation settings, didk Back. Click Cancel to exit
the wizard.

InstallShield
r

e Installing BAX System Q7 — During installation an Error Log Reporting window will pop-up, we recommend
NOT checking the box to be able to collect software and/or hardware errors in the Log Files to assist
Diagnostics Support in troubleshooting. However, please review and decide what is appropriate for your lab

o Select Next to complete install

n l' BAX System Q7 - InstallShield Wizard
Installing BAX System Q7 ww.m | Error Log Reporting 1
d The program features you selected are being installed. mw
1 ")
! 'ﬂ%‘ Please wait while the InstallShield Wizard installs BAX System Q7. This may take Check the option below if you DO NOT AGREE to upload log informatian to Hygiena servers.
d several minutes. Na PIT will be uploaded and data will only be used for product improvement.
H Status: ["]No, I do not want to upload log information
—
InstallShield
< Back Next > Cancel

e

o Depending on your current version of software, additional packages may need to be updated
during the install, please click “Yes” if any pop-ups occur

BAX System Q7 - InstallShield Wizard

Package (x86) appears to have failed. Do you want to continue

o The installation of Microsoft Visual C++ 2013 Redistributable
the installation?

Yes Mo
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InstallShield Wizard Complete —Select Finish
o ens 7

. BAX®
system The InstallShield Wizard has successfully installed BAX System (7.

Click Finish to exit the wizard.

InstallShield Wizard Completed

a || Show the Windaws Installer log
k‘@ hygiena

e Click on the desktop icon to initiate program, new open screen will have Software Version: 4.0.1326

Enter Instrument Name and Serial Number — This will appear on reports and should be utilized

F@ hygiena ?E hygiena-

BAX System \.(['7 BAX wwwerme

Please enter a unique name for this instrument.
This will be used to identify it in documents, printouts and files.

Instrument Number

Copl 6 2022 Mysiers, AIRNE s Pleace enter the instrument number from the Q7 instrument. This

BAXE pad thevygiana logo are rgwcared will be used to identitfy calibration files used with this instrument.
Softwars Versian: 401326 Instrument Nams: Software Version. 401525
i oK Cancel
Serial Number. R e Seri Nurber
System Info AnalyzeBAX: 1.1.0.5056. BAXLAB. 421 057.3438, SDS. 1 23951, Mode: Named Fipe Systern Info: Analyze BATT O E0SE, BAYLAR 421 06T 3458 SOST 39961, Mows N =i
BB Systen nfiahzing I BAXD Systom Initiafzing I

Cheeking insfrumentation Checking instrumeniation

5. Import system’s calibration file

e From the menu bar, select DIAGNOSTICS > CALIBRATION to open the Q7 Calibration Diagnostics window

e C(Click the check calibration button to determine the status of your calibration files

o Import the backed-up calibration file by selecting OPERATIONS > BAX® MAINTENANCE > IMPORT
CALIBRATION from the menu bar and selecting the backed-up calibration file from step 1

6. Ready to perform BAX® System Analysis

e Define proper targets that are used in your lab by selecting VIEW > SELECT TARGETS > then in window use

arrow buttons to move targets from define in system to available for selection window

arget Select define Targ oct

Target Set:  undefined oK Target Set:  undefined oK
nfa
n/a
Cancel 4 Cancel

Targets defined in system: Targets available for selection: Targets defined in system: Targets available for selection:

£ 5ol 01377 b E. coli 0157:H7 MP Genus Listeria

& tco|b okt press E. coli 0157:H7 MP Express Real Time Campylobacter

Spterobader iczad Enterobacter sakazakii Real Time E. coli 0157:H7 Exact

_Li isteria —= Genus Listeria . Real Time Listeria monocytogenes

Steria monoctogenes, Listeria monocytogenes Real Time STEC Screen stx,eae

Real Time Campylobacter Real Time Campylobacter

Real Time E. coli 0157:H7 | |Real Time E. coli 0157:H7

Real Time E. coli 0157:H7 Exact . Real Time E. coli 0157:H7 Exact

Real Time Genus Listeria Real Time Genus Listeria o

Real Time Listeria monocytogenes Real Time Listeria monocytogenes

Real Time Salmonella
Real Time Shigella
Real Time Staphylococcus aureus

Real Time Salmonella
Real Time Shigella
Real Time Staphylococcus aureus

Real Time STEC Panel 1 026,0111,0121 :

Real Time STEC Panel 2 045,0103,0145 Clear all Real Time STEC Panel 1 026,0111,0121 Clear all

N T TEC o oo LY Real Time STEC Panel 2 045,0103,0145 ear a
Real Time STEC Screen stx ONLY

Real Time STEC Screen stx eae
Real Time Vibrio

Salmonella

Yeast and Mold Direct

Yeast and Mold Enriched

Real Time STEC Screen stx,eae
Real Time Vibrio

Salmonella

Yeast and Mold Direct

Yeast and Mold Enriched
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