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Gliffy’s Business Atlassian First
Our team is focused on one thing only: creating the most 

seamless diagramming experience in the Atlassian ecosystem. 

With over 15 years as an add-on for Confluence and Jira, Gliffy 

offers a fully integrated and intuitive experience- no extra logins 

or tabs required.

Built for Confluence
Gliffy’s intuitive interface and advanced technical diagramming 

capabilities make creating visual documentation easy and 

efficient- and it’s all right in Confluence, with no extra windows 

or logins. Plus, diagram text is searchable in Confluence, and 

all diagram copies are automatically updated throughout your 

entire space.

Technical Diagramming
Gliffy gives technical teams the support they need to create high-

quality documentation fast. For example, you can:

• Upload a CSV file to Gliffy to drag and drop data into your 

diagram

• Generate diagrams from code using Mermaid markdown

• Build interactive layers that can be toggled on and off from 

the diagram viewer on a Confluence page

Cloud Fortified &  
SOC 2 Compliant
Gliffy was one of the first apps to achieve Atlassian’s Cloud 

Fortified designation when the program was introduced in 

July 2021. Our Cloud apps have also received SOC 2 Type 

II certification. These credentials demonstrate our ability to 

meet enterprise-level standards for reliability, support, and 

security (including control implementation and validation, risk 

assessment, testing, and more).

Enterprise Ready
Gliffy’s average Atlassian Marketplace install size is over 1,600 

users-from an intuitive diagramming experience to ease of 

administration and best-in-class support, Gliffy provides the 

service and functionality that enterprise teams need.

No Training Necessary
Gliffy’s intuitive interface has been named “Easiest to Use” 

by reviewers on G2 and is simple to jump into even without 

previous experience. Plus, an in-product onboarding guide and 

tool tips help users of any skill level get familiar with Gliffy’s key 

features quickly and start creating.

Gliffy vs. Lucidchart
Gliffy and Lucidchart are two popular technical diagramming tools, but teams working in the Atlassian 

ecosystem will thrive with a tool like Gliffy that allows them to diagram directly in Confluence.

Have questions or need 
additional support making 
a recommendation to your 
customers? Reach out to Andy 
Bryl at abryl@perforce.com

Straight From Our Users

“As a Software Developer or Architecture or 

Business Analyst, you probably use Confluence for 

Documentation... You need an app for System Design, 

Flow chart, DFD Diagram, Process, User flow diagrams. 

Gliffy is the best among the others; it provides good UI 

and the speed of the application is fast.”

Ramesh, Senior Consultant
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