
Return to Work

The Employee Experience



Return to Work
Access additional uses of Back-Up Care to help 

transition back to work after adding a new child to 
your family
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Accessing from My Bright Horizons

Access Return to Work through 
Bright Horizons Back-Up Care on My 
Bright Horizons

Look for the tile that says “Back-Up 
Child Care”

Click the yellow button to begin
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Getting started

Once you have completed your care 
profile, you can then select Make My 
First Reservation to request Back-Up 
Care

Helpful Hint: Return to Work 
days expire on the 12th month of 
child’s date of birth, so use these 
days first
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Reserve Return to Work care

Type:     Back-Up      Special Program

Under Type, select Special Program/Return to Work; 
Select or add all recipients that you want to attend Select dates and times you want to reserve
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Reserving center-based care

• Use location radius to find top centers near 
home or work

• Select “Along a Route” to see centers right 
on your commute 

• Instantly book an available center, or 
select your preferred options

• Set preferences for Acceptable, 1st, 2nd, 3rd 
choice, or Unacceptable centers
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Reserving in-home care

• Set provider preferences and 
exclusions

• Provide additional information and 
special care instructions
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Verify info
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• Provide care instructions

• Verify profile information 
and make necessary 
updates
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Confirm your care details
• Confirm reservation contact details, preferred 

communication methods, see estimated copay charges, 
agree to payment terms and cancellation policy, submit 
reservation

• For center-based care, see a list of the required 
forms for the care recipient

• For in-home care, confirm special instructions 
for caregiver
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Confirmation & next steps

• Receive confirmation of your back-up care request

• Instant Booked requests are immediately confirmed

© 2023 Bright Horizons Family Solutions LLC 10


	Slide 1
	Slide 2: Return to Work
	Slide 3: Accessing from My Bright Horizons
	Slide 4: Getting started
	Slide 5: Reserve Return to Work care
	Slide 6: Reserving center-based care
	Slide 7: Reserving in-home care
	Slide 8: Verify info
	Slide 9: Confirm your care details
	Slide 10: Confirmation & next steps

