
Legal Consultation Services
Finding appropriate legal services is easy with BHS. When you call BHS, a Care Coordinator will conduct 
a needs assessment to determine how we can best support your legal needs and provide you with an 
overview of the legal services and resources available.
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For more information about Legal Consultation Services, 
call our toll free number or visit us online. 
800-327-2251 | portal.BHSonline.com

What to Expect 
Following your initial assessment the Care Coordinator will connect you 
with a legal representative that will more fully explore the legal aspects of 
your issue and provide an attorney referral if needed, that has availability 
within three to fi ve business days, to provide a telephonic or face-to-
face consultation for up to 30 minutes. Once you have completed your 
30-minute consultation you will be o� ered a 25 percent discount o�  the
attorney’s hourly rates for ongoing services regarding the same issue. Your
BHS Care Coordinator will provide on-going support and o� er additional
assistance, if needed, until your issue is resolved.
Note: BHS does not consult on work-related legal issues.

BHS o� ers a wide variety of legal resources and services, including:
• The right attorney with expertise specifi c to your legal matter
• Access to a national network of attorneys with exceptional experience

that are matched to meet your needs
• Concierge help navigating the legal world

Confi dentiality
BHS follows all federal and state 
privacy laws. When you speak 
with us, you can trust that your 
conversations and information 
will be kept confi dential. 

Program Cost
Legal Consultation Services  
are a free benefi t provided 
and paid for by your 
employer or institution at 
no cost to you.




