s; symmetry surgical’

SymmetrySurgical.com

Website Customer User
Tutorial




SymmetrySurgical.com
Website Customer User Tutorial

Table of Contents

* Quick Cross Search

* Quick Cross Tool

* Request Login Access

* Login

* Forgot Password

* My Account Menu

* View Pricing

* Generate Quote Tool

e Search Invoices and Track Shipments
* Website Support

- .
9 ) SYmmetry surglcal © 2021 Symmetry Surgical; Co ntial - Not For Distribution



Quick Cross Search

https://shop.symmetrysurgical.com

1. Visit the Symmetry Surgical Catalog Website > Q Search

2. Quick Cross Reference Competitor Part Number

OUR COMPANY ~ PRODUCTS ~ RESOURCES ~ QUICK CROSS SHOP CATALOG Q

k4-5122

Max 100 characters.

part of Aspen Surgic .. 60-1869
*7 Symmetry® Scissors, Stern-
Gills, Angled, 10 mm

OUR COMPANY ~ PRODUCTS ~ RESOURCES ~ QUICKCROSS SHOP CATALOG Q

CTXL-A

now part of Aspen Surgic

Suture PassOR PRO™ Series

RSG-18F-XL
' Suture PassOR PRO™, 180mm
Suture PassOR, two bariatric

(XL) length guides (10-12...
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Quick Cross Tool

https://shop.symmetrysurgical.com/en/content/quick-cross

1. Visit the Symmetry Surgical Quick Cross Tool

2. Bulk Cross Reference Competitor Part Numbers

Promotions ~ Service & Support News & Events Login ¥ CART

- -
a symmetry surglcal' OURCOMPANY - PRODUCTS ~ RESOURCES - QUICKCROSS SHOP CATALOG Q

Symmetry Surgical is now part of Aspen Sury

Quick Cross

Cross reference any competitor part number.

One item per line.
Quick Cross is the fastest way to cross reference any competitor part number. You can also add products in bulk to your
cart!

If you have a Symmetry Surgical web account, please login to enter up to 200 competitor part numbers in the box to the
left. After entering your part numbers, click 'Search Inventory' and your results will appear to the right.

To enter your part numbers, you may type in each code, or cut and paste from Microsoft Word or Excel; just make sure that
each item number is on a separate line. Also, you may enter a quantity for each line item. For example, to add a quantity of

3 for product code 9050, the line should read “9050 3."

Interested in getting a Symmetry Surgical account? Click here to get started.

(Limit 1)

Can We Help You? A
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Request Website Login Access

https://shop.symmetrysurgical.com/en/User/login

1. Visit the Symmetry Surgical Login Page > EXISTING CUSTOMER
2. Complete the CURRENT CUSTOMER WEB ACCESS REQUEST Form

3. After Submission is Processed: Receive email from
info@symmetrysurgical.com with a link to set your login password

Promotions Service & Support News & Events Login E CART

- symmetry surgical OUR COMPANY - PRODUCTS - RESOURCES ~ QUICKCROSS SHOPCATALOG Q,

LOGIN
USERNAME PASSWORD
Username Password

Remember Me O

NEW ACCOUNT FORGOT PASS
New customer? Click "New Account" below to apply for an account. Enter your email g
mailbox.
NEW ACCOUNT
EMAIL ADDRESS

EXISTING CUSTOMER

Existing customer? Click the button below to apply.fg B account

CURRENT CUSTOMER WEB ACCESS REQUEST

Check if you do not know your Symmetry Surgial Account ID
O

Can We Help You? A\

If you need access to place orders for more than one facility, please list all Symmetry Surgical Account
numbers here separated by semicolon.

:. symmetry surgical’
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Website Login

https://shop.symmetrysurgical.com/en/User/login

1. Visit the Symmetry Surgical Login Page > LOGIN

2. Complete the USERNAME AND PASSWORD fields, Click
LOGIN

Promotions  Service & Support News & Events  Login ™ CART

- symmetry surgical’ OURCOMPANY - PRODUCTS ~ RESOURCES ~ QUICKCROSS SHOP CATALOG Q

OGIN
USERNAME PASSWORD
Username Password

Remember Me O

NEW ACCOUNT FORGOT PASSWORD
New customer? Click "New Account" below to apply for an account. Enter your email address then click “Send.” Your login will be sent to your
[ | e
NEW ACCOUNT
EMAIL ADDRESS

EXISTING CUSTOMER m

Existing customer? Click the button below to apply for a web account.

CURRENT CUSTOMER WEB ACCESS REQUEST

Can We Help You? A\

a
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Forgot Password

https://shop.symmetrysurgical.com/en/User/login

1. Visit the Symmetry Surgical Login Page > FORGOT
PASSWORD

2. Complete the EMAIL ADDRESS field, Click SEND

Promotions  Service & Support News & Events  Login ! CART

‘ s Symmetl’\/ Surgical‘ OUR COMPANY ~ PRODUCTS v RESOURCES ~ QUICKCROSS SHOP CATALOG Q

LOGIN

USERNAME PASSWORD

Username Password LOGIN

Remember Me O

FORGOT PASSWORD

NEW ACCOUNT

Enter your email address then click “Send.” Your login will be sent to your
mailbox.

New customer? Click "New Account" below to apply for an account.

NEW ACCOUNT

EXISTING CUSTOMER

EMAIL ADDRESS

Existing customer? Click the button below to apply for a web account.

CURRENT CUSTOMER WEB ACCESS REQUEST
Can We Help You? A\

‘ - . .
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My Account

https://shop.symmetrysurgical.com/en/content/my-account

1. Login and visit the Symmetry Surgical My Account Page

2. Review My Account Menu

SYMMETRY SURGICAL Promotions ~ Service & Support News & Events My Account ~ Log Out ™ CART

Account Details

as symmetry surgical’ OURCOMPANY - PRODUCTS - RESOURCES - QUESIEERISNZLEITINE o Q

P

Favorite Products

Search Orders

Search Invoices

C u sto m e r i nfo My Saved Sets

ACCOUNT DETAILS

CUSTOMER INFORMATION

FAVORITE PRODUCTS NAME SYMMETRY SURGICAL CREDIT LIMIT: 2,500.00
SEARCH ORDERS CUSTOMER ACCOUNT 14549
NUMBER
SEARCH INVOICES
STREET 3034 OWEN DRIVE
MY SAVED SETS
STATE TN
POST CODE 37013
COUNTRY USA

Can We Help You? A\

‘ - . .
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o

View Pricing

https://shop.symmetrysurgical.com

1. Visit the Symmetry Surgical Catalog Website > Q, Search or Navigate

2. View Price of each Catalog Item

SYMMETRY SURGICAL Promotions  Service & Support  News & Events My Account - Log Out

SYMMETRY SURGICAL ns  Service & Support News & Events My Account ~ Log Out ¥ CART

a= -
- P SYMmetrysu rgical OURCOMPANY - PRODUCTS - RESOURCES - QUICKCROSS SHOP CAT.

SYMMETRY SURGICAL CATALOG: Portfolios » Instruments » Retraction :‘ symmetry surglcal OURCOMPANY - PRODUCTS - RESOURCES - QUICKCROSS SHOP caTaloe Q

searcn KBl Retraction
FILTER BY:

—— . SYMMETRY SURGICAL CATALOG: Portfolios » Instruments » Retraction » Sy y® Blade, Taylor Lami . 2 1/2 in Blade Depth, 2 1/2 in Blade Width

Instruments . CATEGORY .

Specialty Instruments

Symmetry® Blade, Taylor Laminectomy, 2 1/2 in Blade Depth, 2
1/2 in Blade Width

Other Instruments. Don't see what you're looking for? Use the Search Box above to search our entire portfolio by keyword or codes
Sterilization our experts by email or Live Chat below. 13-1056

Electrosurgery .

Minimaly Invasive Surgery " Orderby:| Setectsortorder v | Mems per Page:| 1l $506.80
- . Symmetry® Blade, Taylor Laminectomy, 2 1/2 in Blade Depth, 2 1/2 in Blade Width
SPECIALTY +
SITES OF CARE +

Symmetry® Retractor, Symmetry® Retractor, Symmetry® Blade, Taylor  Symm@lry® Retra
Scoville Blade, 2 1/2 in Scoville Blade, 2 5/8 in Laminectomy, 2 1/2in Blade  Doubld
Deep, 1in Wide Deep, 13/4in Wide, 4- Depth, 2 1/2 in Blade Width ~ in
13-1008 Prong 13-1056 20-050]
13-1013

$174.43 $445.16 $506.80 $838
o= B =K N=:EB £ Add to My

Q ) Favorite Saved Sets/
L3 %"’ ,;&’ Products Shopping List

Symmetry® Retractor, Senn,  Symmetry® Retractor, Symmetry® Retractor. Symmetry® Retra
Double-Ended, Blunt. 6 1/4  Davis, 6 in Ragnell, 25mm &5.0mm  Ragnell, 3.0 mm &
in 200510 Blades, Double-Ended, 6in  Blades, Double-E

20-0509 200525 20:0526 Technical specifications

$8.35 $35.39 $16.07 $40.45

B +=: & .-

Blade Depth 2 1/2inches, 2 1/2 in Blade Depth

Blade Width 2 172 inches, 2 1/2 in Blade Width

mmetry sl

Symmetry® Retractor, Retractor, Lukens Thymus,  Symmetry® Retractor, Symmetry® Retra
Kasdan Hand, Double- Double-Ended, 6 3/4 in Jackson Tracheal, Double-  Double-Ended, 4
Ended, 6 1/4in 200707 Ended, 63/4in 20-0930

200540 20-0708

$s164 $56.92 s11.72
[ = | == 1 B «= 1 B BE [ = | itial - Not For Distribution

340567 8 9 10 > (12 Lebae Total: 1565
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Generate a Quote

https://shop.symmetrysurgical.com/en/Checkout

1. Visit the Symmetry Surgical Catalog Website Cart
2. Add Items to Cart, Generate a Quote Button

SYMMETRY SURGICAL

SYMMETRY SURGICAL Promotions ~ Service & Support  News & Events My Account ~ Log Out ™ CART

ad=

= ‘ S\/mmetry Surgical' OUR COMPANY ~ PRODUCTS ~ RESOURCES ~ QUICKCROSS SHOP CATALOG Q

EDIT QUOTE SUBMIT WEB QUOTE

Quick Add Part Number

To place an order from this quotation for Symmetry Surgical email
your purchase order to orders@symmetrysurgical.com or call 800-
WEB QUOTE 251-3000
*Use the Quick Add feature to quickly add product to cart by product
For International ordering, email your purchase order to
export@symmetrysurgical.com or call 615-964-5532.
PRODUCT INFORMATION
a= t ical
= P SYMmetry surgica
-E‘}Q«;e 50-1500
| Pud f’. GREENBERG® RETRACTOR KIT Symmetry Surgical Inc
3034 OWEN DRIVE
ANTIOCH, TN 37013

USA
" 32-500
,f SYMMETRY® FORCEPS, ADSON DRESSING, T 14549
SYMMETRY SURGICAL Quotation Prepared By: peoleman2017@gmail.com
3034 OWEN DRIVE Quote date: 11/30/2022
ANTIOCH Valid until: 1/29/2023
- 36_6000 UsA Quote Name: |
CLASSIC PLUSE FORCEPS, ADSO
Notes/Attention:
4
Quote Total: $60,353.23
Line Stock code Part Description Qty Unit Price Total
1 50-1500 Greenberg® Retractor Kit 3 $20,071.34 $60,214.02
By
[532,7%
2 ‘éymn;et’ziz‘ ;nrcens_Adsnn Dressing, Tungsten 2 $42.93 $85.86
arbide, 4 3/4in
3 36-6000 Classic Plus® Forceps, Adson Tissue, 4 3/4in 1 $53.35 $5335

Symmetry Surgica

Symmetry Surgical will be adding a freight surcharge of $25 per order to offset the significant increase in inbound product freight
costs. This surcharge will expire once global freight costs normalize. This charge will appear on the invoice.
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Search Invoices

https://shop.symmetrysurgical.com/en/Invoice/Search

1. Visit the Symmetry Surgical Search Invoices Tool

2. Easily View Open and Closed Invoices

SYMMETRY SURGICAL Promotions  Service & Support News & Events My Account ~ LogOut ™ CART

a= symmetry surgical' OURCOMPANY - PRODUCTS - RESOURCES - QUICKCROSS SHOP CATALOG Q

ACCOUNT DETAILS To view all open or closed invoices, select either the ‘Open’ or ‘Closed’ radio button to the right and click the Magnifying

Glass search button. Or, use the drop-down menu to search by other identifying details.
CUSTOMER INFORMATION

FAVORITE PRODUCTS L| st | nvo | ces

SEARCH ORDERS

nvoIce number I b v .
SEARCH INVOICES n nveice number @® Open invoices

O Closed invoices

MY SAVED SETS
|

Invoice date Order no

Invoice no. Due date Customer name Amount Paid
11/29/2022 961978

1201692 181.40 $0.00
12/29/2022 SYMMETRY SURGICAL
11/25/2022 961454

1201151 o 46.70 0.00
12/25/2022 SYMMETRY SURGICAL 5
11/23/2022 961113

1200347 128.26 $0.00
12/23/2022 SYMMETRY SURGICAL
11/23/2022 961337

1200348 355.82 $0.00
12/23/2022 SYMMETRY SURGICAL

11/22/2022 960663

1199858 242.00 $0.00

12/22/2022 SYMMETRY SURGICAL

a
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Track a Shipment

https://shop.symmetrysurgical.com/en/Invoice/Search

1. Open an Invoice
2. Click on the Tracking Number

SYMMETRY SURGICAL Promotions ~ Service & Support News &Events My Account ~  Log Out @ View cart

-
&3 symmetry surgical

Invoice

ELN 62-0982516

Order number 950327 Invoice number 1186816
Order date 10/17/2022 Invoice date 10/19/2022
Ship date 10/19/2022 Due date 11/18/2022
Purchase order number OPERATION SAMPLES Payment terms NET 30 DAY
Order entered by edith.kent Sales Tax ID TAX EXEMB
Sales Rep DOMESTIC HOUSE Currency usb

Sales Rep Email Customer 14549

Bill to HOUSE Ship To

ATTN: JOFI HOOPER
3034 OWEN DRIVE
ANTIOCH, TN 37013

Qty. Qty.
Can We Help You? A\ Line  Product Product Description UOM  Ordered Shipped Unit Pri

1 ESPLS ik EA 10 10 0.10

Freight Via: FINE Tracking Number: 279325197794
3 ESP7-S Electrosurgical Foot Control Pencil Sample EA 10 10 0.10
Freight Via: FINE Tracking Number: 279325197794

Freight:
Miscellaneous Charges:

Invoice total:

ymmetry surgical’ OURCOMPANY - PRODUCTS - RESOURCES ~ QUICKCROSS SHOP CATALOG Q

Fed Shipping ™
FedEx® Tracking

DELIVERED

Wednesday
11/23/2022 at 9:42am

Signed for by: Signature on File
Signature on file

b, Obtain Proof of delivery

How was your delivery?

W W W W

Tracking v

DELIVERY STATUS

Delivered °

Design&Print ¥ Locations~  Support

Want updates on this shipment? Enter your email and we will do the restt

YOUR EMAIL

Manage Delivery

0.00USD
0.00 UsSD
3.00 USD

© 2021 Symmetry Surgical; Confidential - Not For Distribution

SUBMIT

Sign Up or Login ® Q

Track Another Shipment  Help

TRACKING ID

390931047226 / {}

FROM
ANTIOCH, TN US

Label Created
11/21/2022 1:12PM

PACKAGE RECEIVED BY FEDEX
MOUNT JULIET, TN
11/21/2022 12:00 AM

IN TRANSIT
SIOUXFALLS, SD
11/23/2022 6:22 AM

OUT FOR DELIVERY
SIOUX FALLS, SD
11/23/2022 6:25 AM

DELIVERED
Sioux Falls, SD US
DELIVERED
11/23/2022 at 9:42 AM

' View travel history


https://shop.symmetrysurgical.com/en/Invoice/Search

SymmetrySurgical.com
Support

 Complete the Contact Us Form

e Assistance with Login or Secure Login Features
eMail: marcom@symmetrysurgical.com

e Assistance with Orders, Invoices or Quotes
eMail: customerservice@symmetrysurgical.com
Phone: +1 800-251-3000

s; symmetry surgical’
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