
Website Customer 
User Tutorial
aspensurgical.com



Website Tutorial

aspensurgical.com  

Thank you for being Aspen Surgical’s customer! We 
have developed a new and improved website to 
allow customer access to a multitude of self-service 
applications through the Self-service Portal on 
AspenSurgical.com 

Inside you will find instructions on how to perform a 
cross reference search, request self-service portal 
access, login to the portal & request a password 
reset, browse the catalog & view pricing, request & 
generate a quote, utilize Aspen’s quick cross tool 
whether sign in or signed out, view order history & 
details. Additional features on page 11 of this tutorial.

We hope you enjoy this new tool and if you have any 
questions, please don’t hesitate to reach our to your 
Aspen Surgical Sales Representative.

Note: Some functions are only available to customers with Purchase  
User Access on AspenSurgical.com
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Cross Reference Search

aspensurgical.com  

Visit aspensurcial.com and click on the Search Feature on 
the top left of the site.  

Keyword search: Enter an instrument or product descriptor 
to pull up applicable items.

Cross Reference Search: Enter in another vendor’s part 
number to cross reference the equivalent Aspen Surgical 
part number.

•  Full Quick Cross Tool is on page 8 of this document. 

•  If you are having trouble locating a cross, please contact  
 your local representative.
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Option #1 (Preferred):
Reach out to your Aspen Surgical Sales Representative to gain 
access to the Self-service Portal on AspenSurgical.com. 

Other options for access:
Option #2
Visit the Sign In page on AspenSurgical.com. 
Click on Website Portal Access Request Form
Submit the form. After the submission is processed, you will receive an email from customerservice@
aspensurgical.com with a link to set your password to the Self-service Portal on AspenSurgical.com. 

Option #3
Contact Aspen Surgical Customer Service to gain access to the Self-service Portal on  
AspenSurgical.com. Email customerservice@aspensurgical.com or call +1-888-364-7004.

Request Access to
Self-service Portal

www.aspensurgical.com/SignIn/
RequestWebsitePortalAccess  1
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Visit the Sign In page on aspensurgical.com  

Enter your email, password and click Sign In.  

Use the remember me checkbox to auto-sign in on future visits to the 
Self-service Portal on AspenSurgical.com. 

Use the Forgotten Password Tool to change your password.

Login to the Portal and  
Forgotten Password

www.aspensurgical.com/SignIn
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Self-service Portal 
Navigation Menu

www.aspensurgical.com/MyAccount

Once you sign in, locate the user  
icon in the upper right of the screen.  
This drops down the navigation menu  
for the Self-service Portal on 
AspenSurgical.com.

In the portal you may:
• Browse the catalog to view your  

Aspen Surgical product pricing. 
• Add items to your cart and checkout  

to place orders.    
• You may look up order status and track shipments  

by viewing your Order History and Details. 
• Save your favorite orders, lists and products.    
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Once you Sign In to the Self-service Portal on AspenSurgical.com,  
visit the Aspen Surgical Catalog by navigating to the Products Section 
or use the search bar to find a specific product.

View Price of each Catalog Item. 

Click “Add to Cart.” 

Browse Catalog to  
View Pricing

www.aspensurgical.com/Catalog/Products
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Click on your cart.   

Note: Pricing information and the Checkout feature is only available when you Sign In  
to the Self-service Portal on AspenSurgical.com.  

Request a Quote for items in your cart by clicking the button.

Submit the Request a Quote for Cart Item(s).

eCommerce Shopping 
Cart – Not Signed In

www.aspensurgical.com/Cart
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Browse the catalog and add items to your cart.  

Checkout with the items in your cart. 
Generate a Quote for the items in your cart. 
Save the Order with the items in your cart. 

eCommerce Shoppping 
Cart – Signed In

www.aspensurgical.com/Cart

Checkout Generate a Quote Save the Order
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Quick Cross Tool

www.aspensurgical.com/QuickCross

Navigate to the Quick Cross Tool and 
enter another vendor’s part number to 
cross-reference the equivalent Aspen 
Surgical part number.  

10 item limit if you are not Signed In .

200 item limit if you are Signed In .

Follow the Directions on the screen.

Not Signed In

Signed In
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Order History &  
Order Details

www.aspensurgical.com/MyAccount/
Orders

Order DetailsOrder History

Use the Self-service Portal Menu to navigate to Order History. 

Easily View Order Details. 

Easily View Shipment Tracking Information.

1

1

2

3

1 2

3



Invoice History &  
Invoice Details

www.aspensurgical.com/myaccount/
invoices

Use the Self-service Portal Menu to navigate to Invoice History. 

Easily View Invoice Details. 

Note: User must have purchase access to view invoice history and details. 

Invoice DetailsInvoice History
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Other Features to 
Consider

My Account
www.AspenSurgical.com/MyAccount
Navigate the Self Service Portal and view  
your dashboard.

Quick Order 
www.AspenSurgical.com/QuickOrder
Use the application to quickly add items or   
upload a spreadsheet of items to your cart. 

Account Settings
www.AspenSurgical.com/MyAccount/
AccountSettings 
Change your user access password to the  
Self-service Portal on AspenSurgical.com

Addresses
www.AspenSurgical.com/MyAccount/
Addresses 
View addresses for your Aspen Surgical  
Customer ID Number.

My Lists 
www.AspenSurgical.com/MyAccount/MyLists 
Save and share lists of count sheets or favorite items.

Saved Orders 
www.AspenSurgical.com/MyAccount/
SavedOrders 
Easily save orders to reorder or add items  
to your cart.
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aspensurgical.com 
Website Support

Visit Contact Us and submit the form.  

Americas, Europe, Middle East & Africa: 
Call +1-888-364-7004
 
 Email
 United States:
 customerservice@aspensurgical.com
  
 Email 
 Canada, Puerto Rico, Latin America,        
 Europe, Middle East, and Africa:
 export@aspensurgical.com
 
Australia, New Zealand & Asia:
Call +61 3 9413 5555
Email anz@aspensurgical.com

Page 12              June 2024

https://www.aspensurgical.com/Service-And-Support/ContactUs

