
PROCESSING & UNDERWRITING

Expand your lending 
capabilities with fast, 
efficient loan funding

Always keep your credit union processing loans quickly with 
fast, accurate origination and funding support from our lending 
operations solutions. With our in-house experts and full-service 
document processing powered by AI, we can help you increase 
accuracy while always scaling to stay ahead of borrower 
demand. The result? More lending bandwidth and better net 
promoter scores. Whether it’s indirect lending at the dealership, 
auto leases, retail lending, or working with refi brokers and fintech 
lenders, it’s easy to use Origence Lending Services for your loan 
processing and underwriting needs.

Underwriting Services 
 We understand how mission-critical manual
underwriting can be. So when you want to
complement your in-house capabilities,  
we start by customizing our support around 
your credit policies and guidelines. 

From there, we augment your bench 
strength with seasoned experts who 
understand the nuances and fine points  
that top-tier underwriting requires.

 > We receive information digitally or by paper to scan, 
sort, and package automatically

 > Our experts search for errors and missing 
documents and collect them as needed

 > We work with you and applicants, dealers, and 
brokers to address any exceptions

 > After verifying accuracy and completeness, we 
upload funded loan data to you

 > You receive funding-related reporting

 > We address inbound and outbound calls to dealers 
or brokers

Streamline every step of the lending process
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