
eCommerce  
Account Sign Up  
and User Roles
Account Management



All individuals accessing this platform for the first time are required to create 
an account on the new eCommerce site (compositesone.com).  
 
From the Composites One website, choose Sign Up and continue with the 
on‑screen instructions.

1. Sign Up

The first person from a company to log in becomes the Company Admin and 
automatically receives the roles of Customer General Access, Senior Buyer, 
Credit, and Admin.

Roles can be combined and a company may have multiple Admins. 
For full website access, a user should be granted all four roles:

Company Admins are responsible for managing access for their organization.
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2. User Roles

2.1 User Roles: Company Admin Responsibilities



(Default Role)

	+ Basic site navigation

	+ View orders and purchase summary

	+ Access product details, SDS/TDS, and saved lists

	+ Manage personal profile and preferences

	+ Activate and disable users

	+ Manage company users and assign roles

	+ Manage company locations

	+ Set buyer threshold

	+ Ability to approve or deny Buyer orders (required when Buyers have assigned 	

	 approval thresholds)

	+ Create/Submit Request for Quote (RFQ)

	+ Ability to place orders

	+ Visibility into order approvals and statuses

	+ Assigned buying threshold (optional)

	+ Ability to submit orders (order approval request if buying thresholds apply)

	+ Create/Submit Request for Quote (RFQ)

	+ View invoices, credit summary, and payment history

	+ Financial visibility only
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2.2 User Roles: Access Overview
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2.3 User Roles: How to Activate Users
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2.4 User Roles: How to Assign & Edit User Roles
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3. Account & Ship To Selection from the Mini-Cart

3

4

If you have access to multiple accounts or Ship To locations, you can quickly 
select the correct one directly from the Mini-Cart


