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What They Needed
Lighthouse’s client—a Fortune 10 manufacturing company—was involved 
in a dispute about the ownership of certain patents. Potentially relevant 
data resided on backup tapes containing 562 gigabytes of potentially 
relevant data. Based on an index of the tapes, opposing counsel identified 
61,000 records of interest out of 8.65 million total records. The challenge 
was locating those 61,000 documents within a short time-frame and in a 
cost-effective manner. Complicating matters, all of the emails were in Lotus 
Notes format.

In less than five days, Lighthouse extracted  
difficult-to-find files from 562 gigabytes  

of backup tape data.
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How We Did It
INDEX, EXTRACT, MATCH
The client shipped the backup tape to Lighthouse where it arrived on a 
Saturday morning. Lighthouse indexed and extracted metadata and text 
from the 562 gigabytes in a matter of hours, creating a 8.65– million–record 
universe. To find the desired records, it was necessary for Lighthouse to use a 
variety of methods to match the metadata from the processed documents to 
that of the documents on opposing counsel’s list. Engineering these searches 
took creativity and technological expertise.

DISTILL AND IDENTIFY
First, Lighthouse normalized the information provided by opposing counsel 
because the metadata fields were inconsistent. Second, Lighthouse 
constructed a 1,000–page search query to identify loose, non-email 
documents. Lighthouse used a similar method to identify loose non-email 
documents within Lotus Notes containers. - saving time and increasing 
consistency of work product.

Third, Lighthouse isolated metadata from emails, loaded that information into 
a SQL database, and constructed six SQL queries to find the emails identified 
by opposing counsel. This was accomplished by matching three or more 
metadata fields. Six queries were necessary because opposing counsel did 
not consistently identify the same metadata values for all emails within the 
61,000 records.

SEARCH AND EXPORT
Fourth, Lighthouse constructed a 150–page search query to identify 
attachments to emails which used three different metadata fields. Finally, 
Lighthouse exported the documents onto five laptops for review so opposing 
counsel could review the documents to narrow the list for production.

During the review, opposing counsel selected approximately 3,000 
documents for production. Lighthouse imaged those documents and loaded 
them into Lighthouse’s hosted review platform so that the client’s counsel 
could review them for privilege and confidentiality. In the end, Lighthouse 
produced all documents approved by the client’s counsel.
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ON A SATURDAY  
MORNING LIGHTHOUSE  

RECEIVED A  
562–GIGABYTE BACKUP  

TAPE. BY THURSDAY  
MORNING, OPPOSING 

COUNSEL WAS AT 
LIGHTHOUSE’S FACILITY 
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About Lighthouse
For 25 years, Lighthouse has provided innovative software and services to manage the increasingly complex landscape of enterprise 

data for compliance and legal teams. Lighthouse leads by developing proprietary technology that integrates with industry-leading third-
party software, automating workflows, and creating an easy-to-use, end-to-end platform. Lighthouse also delivers unique proprietary 
applications and advisory services that are highly valuable for large, complex matters, and a new SaaS platform designed for in-house 
teams. Whether reacting to incidents like litigation or governmental investigations, or designing programs to proactively minimize the 

potential for future incidents, Lighthouse partners with multinational industry leaders, top global law firms, and the world’s leading 
software provider as a channel partner. 
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The Results
Lighthouse’s ability to quickly process data and its innovation in culling and searching allowed our client to achieve what 
seemed at the outset like an unrealistic goal. Lighthouse found the needles in the haystack— quickly, efficiently, and 
cost–effectively. The client was delighted, hundreds of hours of linear review were averted, and opposing counsel was 
satisfied with the review and production.


