Engagement
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Event Platforms with boundless possibilities:

End-to-End Solutions for In-Person | Hybrid | Virtual
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Meetings and Events — Made Easier

Encore is enhancing events with new ideas, innovative tools and platforms
that create great experiences, while making it easier than ever to connect
everyone, everywhere.

We bring together best-in-class event platforms, creative and production
expertise and supporting technologies.

Our expert team members around the globe are ready to help transform
your in-person, hybrid and virtual experiences and deliver seamless
connectivity for events of any size, location, or complexity.

Together, let's craft the perfect event, fueled by boundless
possibilities.
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The Encore Difference

End-to-End Event Expertise

Imagine having Creative, Production and Technology solutions fully integrated across your event. Think of the boundless possibilities to
seamlessly deliver consistent experiences across geographies, for multiple event types, and from year to year. End-to-end solutions from

Encore are a game changer.

Creative : Platforms

L oys

Your strategic partner bringing together the right solutions

= |[t's our mission to be an invaluable partner on your journey to success.

= Even at the “what if” stage, our strategists and designers work with you to envision the most engaging ways to
inspire participants. By utilizing the latest technology solutions, we can help turn those “what ifs” into “why not?”

= From creative, to production, to technology; for in-person, hybrid or virtual, no matter the size, or venue, there’s
nothing we can't do.
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Technology
That Connects

Experience extraordinary

Technology can transform an ordinary space into an
extraordinary experience — whether it be in-person,
hybrid or virtual. Always on the forefront of
innovation, we recommend the right on-site and
digital technologies to maximize event experiences
and connect participants across the globe.

From there, our Encore team members ensure the
technology suite supports presenters, delights
sponsors and engages your audience in surprising
and inventive ways.
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On-site Technology

= jPads & Second Screen Devices
= Audio/Video

= Lighting, Power & Rigging

= Simultaneous Interpretation

® |[nternet

= Technology Installation

= Presenter Support

In-Person, Hybrid

and Virtual

= Live, Simulive & On-Demand Streaming
= Event Insights & Reporting

= Pop-Up Stages

= Remote Speaker Kits

= Conference Cameras

= Open & Closed Captioning

Digital Event
Solutions

= Mobile Applications

= Content Management

= Attendee Tracking




Elevate Every
Event with the
Best Platforms

In-Person, Hybrid and Virtual

Creating an event that delivers boundless inspiration,
connections and engagement for everyone takes
unmatched expertise. Since 2009, Encore has been
seamlessly connecting in-person and virtual
audiences around the globe.
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We've curated a portfolio of best-in-class platforms, selecting partners with deep industry expertise to
meet your needs. From self-managed meetings to fully-managed multi-day hybrid conferences and
tradeshows, we can help you find the best solution and recommend the right level of support from
Encore production and technology specialists.

Even if you already have an event platform, we can consult with you on services to elevate your event.




End-to-End Platform Solutions

Polling+ Q&A

Attendee Engagement

Transform passive audiences into active participants—
boosting engagement and enhancing learning. Connect
participants with your program through live polls, quizzes,

surveys and Q&A pushed directly to their own smart device.
Polling+ is easy-to-use, budget-friendly and delivers valuable
audience insights - all with support from your local Encore
experts

Chime Go

Full-Service Quick Start Event Site

Get up and running quickly with an affordable event site
that brings an added touch of professionalism to your
meetings. With Chime Go and Encore experts by your side,

feel confident that you can take your event to the next level.

Chime Live

Choreographed Engagement

Transform your event with the Chime Live platform, built to
drive engagement onsite, online or in-combination. Our full-
service solution can be customized to tell your story,
highlight what's important and deliver the outcomes you
need - before, during and after your event.

Live Polls & Quizzes

Boost interactivity with real-time live polls and quizzes—perfect for sparking
conversation, checking knowledge, and energizing events with multiple
choice, ranking, rating, and word doud formats.

Agenda & Maps

Put your agenda and important details in the hands of onsite
attendees so theyre informed and ready for what's ahead.

In-Person & Remote

Everyone can participate in the session using their own devices,
oriPads can be provided to in-person attendees for an
enhanced second-saeen experience.

Real Questions. Real-Time Answers

Empower audiences to ask questions and shape the conversation with live
Q&A—featuring upvoting, downvoting, replies, and anonymous options to
prioritize what matters most in meetings, AMAs, and presentations.

Hybrid Ready

Add embedded on-demand or streaming video to give partidpants
a place to get revwed up for your meeting. Extend content
accessibility and engagement post-event.

Choreographed Event

Keep attendees focused on what matters most within the
platform by seamlessly pushing slides, triggering
Interactive polls, Q&A sessions, and more — right on cue.

Analytics Dashboard

Enables users to identify audience interests and make
informed decisions by viewing, analyzing, and exporting
comprehensive event interaction data.

Flexibility

Let us recommend the best configuration of standard
or add-on features to achieve your event goals or
adapt to market changes.

Personalize Journeys

Create segmented or integrated experiences,
including the ability to mowve online participants
to the right sessions.
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Connect with Your Audience Polling+Q&A

e — Polling+ Q&A Turns Attendees into

Active Participants with Real-Time Polls,
Quizzes, and Surveys

Drive Engagement with Polling, Quizzes and Q&A

Break the ice, take the room'’s pulse, gather feedback or check learning - Polling+ from Encore connects participants
with your program through live polls, quizzes, surveys and Q&A pushed directly to their own smart device.

= Live Polls, Quizzes, Surveys, Q&A = Open or Secure Events with Privacy Options
» Local Encore Support * QR Code, URL or Event Code Login
* In-Person, Remote or Hybrid = Analytics Dashboard

» Presentation & Video Conferencing Integration
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Keep Attendees

Chime Go

Informed & Engaged

Chime Go puts your agenda and popular

meeting tools in the hands of attendees.

Chime Go for In-Person Meetings

With in-person meetings, it's often the added touches that show participants you
appreciate their attendance and want them to have a great experience.

Give them Chime Go to put your event agenda at their fingertips, so they can check
what's ahead and where they need to be next.

Your Encore expert will set up Chime Go with your event details and branding. During
your meeting, attendees can submit and upvote questions they most want answered.

Participants can also take notes and send to themselves — all from their own devices.
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Add-on Options

= Broadcast or On-Demand
Video

= Sponsor Banners

= Upvote a Question
» Take Notes & Send to Self
= Up to 10,000 Users

= Works on mobile,
tablets and laptops

= Self-Registration
» Branding and Theming

= Pre-event and
On-site Access

= Agenda with Map JPGs.

= Customer-moderated Q&A = Web accessible
for screen readers

» Fundraising Links
» And so much more...


https://www.w3.org/

Meet Attendees Chime Go
Where They Are

Chime Go is an Affordable and Professional

Event Microsite ideal for training, fundraisers,
town halls, announcements, and much more.

Add-on Options

Chime GO for Hybrid MEEtingS . Se|f-Registrati0n = Broadcast or

On-Demand Video
» Agenda with Map JPGs

Get an affordable, branded hybrid site up and running quickly with Chime Go. In = Chat Stream

addition to the features for In-Room meetings, you can offer remote attendees live = Branding and Theming . Sponsor Banners

or on-demand video streaming with optional chat and sentiment streams. Include = Note Taking P

~ i i I i ~ ' » Fundraising Links
links to your video conferencing for breakouts or collaborative sessions too = Customer Moderated Q&A -

_ = Closed Captioning
Use it before, during and after your event. Chime Go extends the reach and = Platform Analytics
. . . = Content Development

accessibility of your event for greater engagement — live or on-demand. With Encore = Web accessible for

experts by your side, feel confident that you can take your event to the next level. screen readers = And so much more...
»encore o
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Drive Event Engagement Chime Live

Chime Live empowers you to tell your story,

spotlight what matters most, and create meaningful

engagement that resonates with attendees

Ch | me Live Ge nerates Pa rtiCi pa t| on = Flexible — Enhance in-person meetings and virtual, hybrid, multivenue and

hub and satellite productions.
» Set the Stage — Enhance your platform with branding, design and virtual lobby options

Our Chime Live engagement platform transforms the in-person, virtual or hybrid

experience with a full-service end-to-end solution tailored to your unique event needs.
» Connect — Broaden accessibility with Wordly Al Translation integration or start

We customize Chime Live to tell your story and highlight what's important, driving conversations in Chime Forums.

engagement to deliver the outcomes you need — before, during and after your event. = Inform — Share important content and resources (e.g. venue information, pre-event

reading, post-event knowledge checks and more).
Chime Live delivers seamless connectivity for in-person and online participants for

L . = Monetize — Extend the experience and augment event ROI with sponsor and exhibit areas.
mid-size events anywhere in the world.

= Encore Service — Personalized support and expert advice to maximize your event's impact

) encore W3 WALAA
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Let's Chat

Let's collaborate and discuss We'll ask a range of questions like:
your objectives, audience

participation goals,
stakeholders’ expectations,

= Are there learning objectives for participants to achieve?
= What do you want your audience to think and feel?

= Do you need to engage participants before, during and after the event?

desired outcomes and more.

Strategy Design Planning Production The Event Post-Event

Let's enhance your event with innovative platforms that fit your budget and make life easier.
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Let's elevate and enhance
your events together.

encoreglobal.com

*e,
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EVENTS THAT TRANSFORM
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