
The World’s Most  
Connected, Multi-Carrier,  
TMS-Neutral Ocean Network

For over 20 years, INTTRA has been the largest 

multi-carrier ocean network, bringing shippers 

and ocean liners together to improve the 

efficiency of moving products from A to B. Day 

in, day out, INTTRA demonstrates its reliability 

and resilience at global scale, orchestrating 

more than 600 million transactions every year 

between 80,000+ shippers and 100+ ocean 
carriers and NVOCCs across 130 countries. 

Our mission is the 100% digitization of the 
ocean industry through expanded process 

coverage. As the platform continues to evolve, 

we will address regulatory changes and support 

shifting data standards, while giving shippers 

flexible connection options and the ability to 

integrate with any TMS solution. The Ocean 

Network remains a high-availability platform 

backed by global support, efficiently managing 

more than 20,000 support queries annually.
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The power of the INTTRA ocean network   

O C E A N  B O O K I N G

Compliance 
Standard compliance  
Aligns with DCSA messaging standards and 
global data sources like UNECE, WCO, and ISO.

Regulatory upgrades  
Continuous interface updates to meet evolving 
regulations like EU ICS2.

Carrier-specific validations  
Ensures accurate data processing based on 
carrier requirements.

Infrastructure 
Reliable & resilient  
Fully managed infrastructure with active 
contingency plans. 

Industry standard support & uptime  
Proven availability of 99.7% backed by  
round-the-clock support. 

Secure & private  
Strong data security and privacy protections  
in place.

Real network
One connection to carriers  
Access the largest network of carriers without 
managing multiple point-to-point connections. 

Flexible & scalable  
Seamlessly handles countryspecific and 
carrier-specific variations. 

High volume, bi-directional data flow  
More than 80% of transactions process in  
real-time via API/EDI. 

Standard & custom integration  
Pre-built EDI/API interfaces with customization 
options. 

Seamless new carrier onboarding  
No additional testing required to onboard  
new carriers. 

Web access for lower-volume shippers  
Easy-to-use web workflows for more  
infrequent shippers. 

Proven & trusted  
20+ years of evolution, processing 40%+  
of global ocean shipments reliably.

Both shippers & carriers benefit using INTTRA

20+ years as the neutral industry standard for electronic 
messaging in global ocean shipping.

A single, cost-effective connection that enables any 
shipper or software provider to integrate with INTTRA 
across all TMS platforms.
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O C E A N  B O O K I N G

Both shippers & ocean carriers benefit  
by leveraging the e2open Ocean Bookings 

Shipper  
(BCOs &FF)

Ocean carrier  
(VOCC & NVOCC)

One connection  
Connect instantly with ~150 carriers and NVOCCs 
without the need for carrier-specific certification. 

Flexible integration options  
Supports EDIFACT, XML, X12, flat files, CSV, JSON. 

Comprehensive ocean shipment coverage 
Efficiently manage end-to-end processes between 
shippers and carriers. 

Reduce manual work & errors  
Automate workflows to eliminate repetitive tasks 
and enhance accuracy. 

Real-Time shipment visibility  
Get instant tracking updates for better decision-
making and reduced delays. 

Simplify customs compliance  
Stay ahead of country-specific regulations without 
extra effort. 

Reliable & scalable infrastructure  
Fully managed with active contingency plans for 
uninterrupted service.

Centralized customer data  
Access up-to-date shipper information in one place 
for streamlined interactions. 

Competitive presence  
Secure a seat at the table alongside industry 
leaders, staying visible to key shippers. 

Broad shipper reach  
Gain exposure to large, medium, and small shippers 
actively seeking carrier partnerships.

Seamless onboarding  
No testing or separate integrations required for 
each shipper to connect instantly. 

Improved data accuracy  
Reduce manual data entry errors, ensuring better 
shipment information from customers. 

Unlock new revenue streams  
Showcase carrier-specific value-added services to 
drive additional business. 

Reliable & scalable infrastructure  
Fully managed with active contingency plans for 
uninterrupted service.



e2open.com 4

O C E A N  B O O K I N G

Key features and capabilities

Ocean schedules

Spot rates*

Trade compliance  
screening

Smarter planning with real-time ocean schedules  
Access the latest sailing schedules from leading ocean carriers 
— instantly. With over 20 million schedules across 250,000+ 
port pairs, INTTRA Ocean Schedules helps shippers plan 
and optimize shipments in real time. View routing options, 
transport legs, and cut-off dates (where available) to make 
faster, more informed booking decisions and keep your supply 
chain moving.

Integrated rate access for cost-efficient ocean freight bookings  
Take control of your ocean freight costs with INTTRA’s spot rate 
access — right at the point of booking sourced directly from 
ocean carriers. Select the best option based on price and service, 
and book in one seamless workflow. This unified experience 
eliminates manual rate lookups, reduces errors, and improves cost 
control, empowering faster decisions and real savings on every 
container move. 

Stay competitive by comparing quoted rates to freight index data 
(coming soon)! 

* Rate availability is subject to carrier approval.

Reduce compliance risks and ensure seamless  
ocean bookings  
This non-intrusive process screens all bookings against a 
comprehensive global content library, alerting you to potential 
threats without disrupting the booking process. Allowing you to 
stay compliant, avoid costly fines, and optimize your supply chain. 

Key features include:  
Restricted partyscreening: Automated checks against over 680 
government lists to prevent dealings with sanctioned entities. 
Embargo and proximity checks: Identify risks associated with 
embargoed locations and conflict zones.  
Dual-use goods screening: Assess shipments for sensitive 
materials that require special handling.  
Real-time risk assessment: Display aggregate cargo threat risk 
with detailed insights, ensuring informed decision-making.  
Audit trail: Maintain a one-year record of all screenings for 
compliance and regulatory purposes.

Entry = eBL-focused

Core = transaction reliability

Value = full digital capability suite
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O C E A N  B O O K I N G

Key features and capabilities

Booking requests & 
confirmations

Shipping instructions

eVGM

Cargo visibility

INTTRA booking: One platform. Every ocean booking.  
Book ocean freight faster and more accurately across the 
world’s largest carrier network — supporting FCL, LCL, Roll-on 
Roll-off, Breakbulk, and specialty cargo. Manage bookings, 
changes, and confirmations in one intuitive platform with 
automated updates, ERP/TMS integration, and access to spot 
rates and value-added services. INTTRA booking reduces 
carrier and country-specific complexities, cuts costs, and 
keeps your shipments moving efficiently.

Faster BLs, fewer errors, and built-in  
regulatory compliance  
INTTRA shipping instructions helps shippers generate faster, 
more accurate bills of lading by automating data capture, 
validation, and compliance — all within a single, integrated 
workflow. Supporting master & house BLs, letters of credit, 
and even non-participating carriers, it reduces manual errors, 
ensures regulatory compliance (including ISF and ICS2), 
and delivers real-time carrier acknowledgments to minimize 
disputes and prevent cargo rollovers.

Fast, compliant VGM submissions — made simple  
Submit verified grossmass (VGM) data quickly and accurately 
across multiple carriers with INTTRA’s fully electronic eVGM 
solution. With instant carrier acknowledgments, TMS/ERP 
integration, mobile access, bulk submission, and audit-ready 
reporting, shippers reduce manual work, prevent rollovers, and 
keep containers moving smoothly.

Gain unmatched visibility into ocean shipments  
Powered by carrier-direct data, terminal feeds, and live vessel 
tracking, shippers receive timely, validated updates through the 
channel that best fits their workflow. Whether integrated via API, 
exchanged over EDI, or accessed through the web, cargo visibility 
delivers precise, lowlatency visibility at every leg of your ocean 
journey across a vast global carrier network, enabling smarter 
decisions, reduced manual tracking, and faster response to 
supply chain disruptions.            
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O C E A N  B O O K I N G

Key features and capabilities

Performance analytics

Bill of lading data  
(BL data & BL image)

Maximize ocean shipping efficiency with actionable insights  
Stay in control of every aspect of your shipping with a 
predefined set of reports including: 
•	 Booking detail report: 360-degree view of all bookings, 

offering an overview to crucial information like transport 
plans, cargo details and container specifics with key tracking 
references to streamline shipment management. Also 
covers the latest reported milestone event for all associated 
containers on the status of your bookings. 

•	 Shipping instructions (SI) detail report: 360-degree view of 
all your shipping instructions submitted via INTTRA. It provides 
visibility into compliance by tracking submission timestamps 
and carrier acknowledgments confirming receipt of your 
instructions. It captures submission timestamps to verify that 
critical information reached the carrier before the cut-off, 
preventing disputes. 

•	 Container status report: detailed timeline of container 
movements, offering both a summary view of all containers 
with their last known milestone and a detailed timeline of 
every reported event from the ocean carrier. This helps to 
monitor container progress, anticipate potential delays, and 
improve your logistics planning. 

•	 Detention & demurrage report: helps you anticipate 
potential issues before free time expires, leveraging preset 
timeframes to mitigate risks and avoid unnecessary charges. 
Calculations are based on unloaded event dates or vessel 
arrival dates, focusing on detention and demurrage events at 
the destination.

Smarter, faster bill of lading PDF & data exchange  
Simplify bill of lading exchange with seamless PDF and structured 
data delivery between shippers and carriers. Support the full 
draft-to-final BL process, eliminate manual entry, and maintain 
a digital record of your contract of carriage. With ERP/TMS 
integration, automation-ready data, and real-time accuracy, 
shippers can accelerate documentation, ensure compliance, and 
streamline global trade workflows.          
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O C E A N  B O O K I N G

Key features and capabilities

Electronic bills of lading 
(eBLs)

Carrier track & trace

Digital trade documentation & simplified trade finance 
Electronic bills of lading (eBLs) Boost supply chain resilience 
and streamline trade finance by managing electronic bills of 
lading alongside multi-carrier bookings in one secure platform. 
Instantly transfer or surrender eBLs with full legal recognition 
while eliminating delays, manual errors, and courier costs. eBLs 
are supported by global trade finance banks with enterprise-
grade security to simplify document sharing for financing and 
enable real-time collaboration.

Gain visibility across all cargo types and shipping modes 
41% global container coverage with ~80 milestone events 
from ~90 carriers processing 2M+ events daily. Proactive event 
notifications keep all partners informed, while native ERP/TMS 
integration and API/EDI connectivity automate your  
operations seamlessly.
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To proceed with bundle selection and activation, 
additional details are available through a secure 
access process. Request access to review 
bundle details and complete the next steps with 
guidance from the INTTRA team.

Access bundle details

https://www.inttra.com/resources/inttra-bundles/#form
https://www.inttra.com/resources/inttra-bundles/#form

