Global parcel:
Control cost,
service, and

complexity\’ :

The challenges
of shipping

Today'’s shippers face increasing
parcel costs, expanding carrier
networks, growing customer
expectations, and increasingly
complex global shipping
requirements. Managing multiple
carriers, service levels, compliance
regulations, and high shipment
volumes across disconnected
systems creates operational

inefficiencies and limits visibility.
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GLOBAL PARCEL

Simplify parcel
execution at scale

Global Parcel brings together the capabilities organizations
need to control parcel cost, service, and complexity across

the enterprise. Connect shipping processes across carriers,
locations, and workflows; automate high-volume execution;

optimize carrier and service selection; manage global
shipping requirements; and gain greater visibility from
shipment creation through delivery and returns.

Key capabilities

- Execute across multiple carriers

« Optimize carrier, service, and rate selection

- Automate high-volume shipping workflows

- Manage international shipping and compliance

« Orchestrate returns and customer self-service

- Track shipments and manage exceptions end to end
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Key benefits

- Lower total cost to ship
Automatically rate shop across carriers,
services, and even parcel and LTL to select
the most cost-effective option. Leverage
intelligent packaging recommendations
to optimize box size and reduce spend.

- Automate and scale
with confidence
Streamline every step of the shipping process
with APIs and automated workflows. Process
thousands, or millions, of shipments with no
manual touch and minimal exceptions.

- Manage complexity globally
Handle international shipments, hazardous
goods, export documentation, returns,
multi-piece shipments, and carrier special
services on a single platform.

- Gain visibility and improve results

Centralize shipping data across carriers,
locations, and channels. Track performance,
monitor exceptions, and make data-driven
decisions to continuously improve operations
and customer satisfaction.




GLOBAL PARCEL

5 easy steps Built for every shipper

« Warehouses and distribution centers
1 Connect

Integrate with your ERP, WMS, OMS, scales
and other systems, or use APIs to enable

- Retail stores and omnichannel fulfillment
- Suppliers and partners
end-to-end automation. - Desktop shipping

« Customer self-service
2 Rate and select

Compare real-time rates and transit times across Global Parcel simplifies parcel shipping by centralizing

carriers and services to automatically select the best multi-carrier execution, automating shipping workflows,

option based on cost, service level, or business rules. optimizing carrier and service selection, and providing

end-to-end visibility, enabling businesses to reduce

3 Ship costs, improve operational efficiency, and deliver a better
customer experience at scale.
Generate labels and documentation, tender the
shipment, and manifest with the carrier - all within
a streamlined workflow.
4 Track and manage . s I

Monitor shipment status in real time, proactively

manage exceptions, and reprint documents or F (
i

labels as needed.

5 Engage customers

Provide branded tracking, self-service returns,
return label generation, and pickup scheduling to
deliver a better customer experience.

Take control of every parcel.
Discover how Global Parcel can help
you optimize costs, simplify complexity,

and execute shipping at scale.

Explore Global Parcel
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