
Turn complexity into better business outcomes 
with agentic AI from e2open

Work Smarter: Agentic AI 
Sets a New Standard for 
Supply Chain Mastery

With e2open’s agentic AI, you aren’t just managing your supply chain, you’re leveling 
up to a superuser – overcoming barriers of organizational silos, rigid processes, and 
disconnected technology – to do things the way you always wished you could.  

Current obstacles to supply chain efficiency
Today’s supply chains have it tougher than ever before. The task of 
meeting consumer demands is not nearly as clear-cut, linear, or 
predictable as it was in the past.   

Internal obstacles

•   Siloed, incomplete, and 
    inconsistent data

•  Outdated processes 
    and systems

•  Manual handoffs

•  Blind spots 

External obstacles
 
•  Increased speed of 
   doing business

•  Volatility in the market, regional 
   geopolitics, and even weather

•  Growing partner complexity

Agentic AI weaves real intelligence 
into your everyday workflows so 
you can finally break through these 
barriers to work smarter and faster. 
Our AI agents can help you: 

Identify hidden opportunities
By monitoring your entire value chain, 
our agentic AI makes it easier to find 
ways to cut costs, increase efficiencies, 
and capitalize on growth opportunities.

Break down functional silos
Our AI agents connect all teams, partners, 
and actions through one platform to 
ensure everyone is on the same page and 
working toward shared goals.

Make cross-functional moves
Thanks to the scope of agentic AI and our 
unified, cross-functional applications, you 
can see and act on the big picture, not 
just a small slice. 

Leave behind busywork
Our AI agents handle the time- and 
labor-intensive tasks, so you’re free 
to focus on strategic work instead 
of shuffling from one spreadsheet 
to another.

Tackle your wishlist
Agentic AI gives you the power to 
achieve things you’ve only dreamed of – 
from true scenario planning to proactive 
risk management. 
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Under the hood: 
Making sense of agentic AI architecture 
E2open is building a modular, orchestrated network of 
intelligent AI agents, each designed to perform a specific task and 
work together in tandem when needed.  

Reimagine the way supply chain 
decisions are made
Our agentic AI is like having extra supply chain coaches on hand who are 
experienced and adept at identifying problems, developing solutions, and 
executing actions around the clock.  

Our platform enables AI agents to execute 
actions immediately across a full suite of 
planning and execution applications.

Built right into 
your apps 

Cross-functional 
collaboration 

E2open digital 
assistant 

Model context 
protocol (MCP) 

Orchestration 
in motion 

No overlays or bolt-ons. Our agentic 
intelligence is embedded in all of our 
applications.

Our AI orchestrator agent coordinates 
the actions of a multitude of sub-agents 
to achieve complex tasks. 

Our agentic AI is baked into our 
Harmony® user experience. Ask a 
question, get an answer. 

MCP is a cutting-edge universal standard 
that connects agents to the tools and 
data they need to perform tasks.

A shipment is delayed 
due to severe weather  

An event agent detects the issue

A downstream agent evaluates 
the impact on user orders 

Another agent triggers a reallocation 
of inventory from other warehouses

A final agent updates the 
customer with a revised 
delivery estimate

A virtual army of intelligent agents 
that work around the clock 
Our agents help catch issues early, keep teams in sync, and manage 
the handoffs in real time. You’re still in control, but you can tailor 
the amount of automation utilized to suit your needs; the AI agents 
are just extra support on deck.

Orchestrator agents 
A centralized agent whose role 

is to interpret intent and 
coordinate sub-agents  

• Orchestrate complex workflows
• Focus on goal-oriented outcomes

The future of supply chain 
management is agentic AI
E2open’s integrated, agentic AI fundamentally 
changes the game. It signifies a new era of 
usability that breaks functional silos and 
unlocks the cross-functional workflows 
you’ve always wished you could have.

 

Custom agents
Build your own 

low-code/no-code agents  
• Support custom workflows for your 

specific organizational needs
• Flexibility to mix and match with 
pre-built agents – the choice is yours 

Pre-built agents 
Ready-made agents embedded with 

deep domain and industry knowledge 
• Out-of-the-box agents for specific 

functional tasks
• Quick start for common supply 

chain activities  

From user to superuser: 
A new era of supply chain UX 
Agentic AI is not about using automation to replace jobs; rather, it’s about unlocking human 
potential. This technology is  fundamentally about usability and empowerment to remove the 
roadblocks – organizational silos, rigid processes, and disconnected technology – that hold 
users back. The result is a step-change in usability that lets you think bigger, upskill users, 
close knowledge gaps, and make every user a superuser.

Supercharge 
roles
Pathway for every 
user to become 
a superuser

Step-change 
in usability
Upskill users, close 
knowledge gaps, and 
multiply the value of 
every decision

Reimagine 
productivity
Not just doing the 
same thing faster, 
but smarter, and 
with greater impact 

Accelerate digital 
transformation
Lower the barrier 
to enabling 
cross-functional 
workflows
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Dashboard Global Supply

Incoming route suggestions...

Decision-tree agents 
Special class of agent that makes 

decisions based on predefined rules
• Fast and e�icient option for deterministic, 

decision-making processes
• Consistent, repeatable decisions that 

follow established business rules

      Agentic digital assistant 

An “always on” companion that 
answers your questions 
• Provides expert, goal-oriented responses 

at time of need 

• Upskill users to close talent gaps  

          Agent builder 

An intuitive, user-friendly tool that 
allows you to design a custom agent  
• No-code/low-code interface 

• Reusable by everyone in your organization  

Agentic AI tools
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When combined, these agents can perform incredibly complex tasks 
across the supply chain, reducing response times and increasing flexibility. 
Here's a hypothetical scenario:

Restocking new inventory...

Contact us

See how agentic AI can level up your 
supply chain. Reach out to learn more.

https://www.e2open.com/contact-us/ 

