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E2open Ocean 
Bookings 
POWERED BY INTTRA

Simplify multi-carrier ocean bookings and required shipment-data exchange through 
one TMS-neutral connection. 

Ocean execution gets complex fast when teams work across dozens of carriers, systems, 
and regions. Relying on carrier portals, emails, and spreadsheets slows booking cycles, 
increases errors, and makes it harder to meet documentation and regulatory cutoffs. And 
when disruptions occur, fragmented status updates limit visibility and delay corrective 
action. Supply chain and logistics leaders need a standardized, digital way to plan, 
book, exchange required shipment data, and track ocean moves across carriers, without 
adding more integrations or changing the way their teams work. 

DATA  S H E E T

e2open Ocean Bookings Powered by INTTRA
E2open Ocean Bookings is the largest neutral, multi-carrier ocean network for planning and executing 
ocean shipments. It provides shippers, freight forwarders, and logistics teams with a single place to plan, book, 
submit shipping instructions, and exchange shipment data electronically across carriers,reducing carrier-specific 
complexity and manual transactions. 

With standard web, API, or EDI connections, INTTRA integrates seamlessly into existing TMS and ERP workflows 
and scales across high-volume operations. Digital submissions and data validation help teams meet carrier 
cutoffs, reduce errors, and improve the speed and quality of Bill of Lading workflows. At the same time, real-time 
status updates and alerts support visibility and exception management across the shipment lifecycle. 
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Rates 
INTTRA is sourced directly from ocean carriers, 
and lets you compare and select the best 
option based on price and service. Book within 
a seamless workflow to eliminate manual rate 
lookups, reduce errors, and improve cost control. 

Booking management 
Manage bookings, changes, and confirmations 
in one place with automated updates, ERP/TMS 
integration, and access to spot rates and  
value-added services, reducing carrier- and 
country-specific complexities. 

Cargo visibility 
Powered by carrier-direct data, terminal feeds, 
and live vessel tracking, shippers receive timely, 
validated updates across every leg of the ocean 
journey. Whether integrated via API, exchanged 
over EDI, or accessed through the web, cargo 
visibility delivers precise, low-latency visibility 
across a vast global carrier network, enabling 
smarter decisions and faster response to supply 
chain disruptions. 

Shipping instructions 
Generate faster, more accurate Bills of Lading 
by automating data capture, validation, and 
compliance. Support Master & House BLs, Letters 
of Credit, and even non-participating carriers 
while reducing manual errors, ensuring regulatory 
compliance (including ISF and ICS2), and 
delivering real-time carrier acknowledgments to 
minimize disputes and prevent cargo rollovers.  

Ocean schedules 
Plan and optimize shipments in real time. View 
routing options, transport legs, and cutoff dates 
(where available) to make faster, more informed 
booking decisions. 

Multi-carrier booking  
(FCL, LCL, RoRo, breakbulk) 
Execute bookings, confirmations, and 
amendments across carriers through one 
connection, reducing reliance on emails, phone 
calls, and carrier-specific portals.

Key features / Key capabilities 



e2open.com

E 2 O P E N  O C E A N  B O O K I N G S

Electronic Bills of Lading (eBL) 
Manage electronic Bills of Lading alongside 
multi-carrier bookings in one secure platform. 
Instantly transfer or surrender eBLs with full legal 
recognition while eliminating delays, manual 
errors, and courier costs. 

eVGM 
Submit Verified Gross Mass (VGM) data quickly 
and accurately across multiple carriers with 
a fully electronic eVGM solution. With instant 
carrier acknowledgments, TMS/ERP integration, 
mobile access, bulk submission, and audit-ready 
reporting, shippers reduce manual effort and 
prevent rollovers. 

Carrier performance analytics
Dashboards report on shipment KPIs, including 
booking response times, shipment reliability, 
dwell time, and status events performance, to 
help shippers maximize ocean shipping efficiency 
with actionable insights to improve time-to-
market commitments. 

Trade compliance screening
Screen all bookings against a comprehensive 
global content library, alerting users to potential 
threats without disrupting the booking process. 
Submit compliant data on time to help users  
stay compliant and avoid delays, penalties, and 
costly fines. 

Bill of Lading data  
(BL data & BL image) 
Provide seamless PDF and structured data delivery 
between shippers and carriers, supporting the full 
draft-to-final BL process, eliminating manual entry, 
and maintaining a digital record of the contract of 
carriage. With ERP/TMS integration, automation-
ready data, and real-time accuracy, shippers can 
accelerate documentation, ensure compliance, 
and streamline global trade workflows. 
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Key benefits 
•	Reduce manual work by replacing carrier portals,  

emails, and spreadsheets with standardized digital  
ocean execution. 

•	 Improve booking speed and execution quality with  
faster confirmations and fewer data-entry errors. 

•	Strengthen compliance and reduce delays by submitting 
required shipment data accurately and on time. 

•	 Increase visibility and control with timely status  
updates, alerts, and exception management across  
the shipment lifecycle. 

•	Scale reliably with one reusable, TMS-neutral  
connection to a broad carrier community reducing 
onboarding and integration burden. 

•	Shorten document cycles and improve control  
by managing legally-recognized electronic Bills of  
Lading in one platform, reducing delays, errors, and 
dependency on physical documents. 

The business impact 
By standardizing multi-carrier ocean 
execution on a single network, e2open 
Ocean Bookings helps teams reduce 
operational overhead, improve data 
accuracy and compliance, and 
strengthen resilience when conditions 
change. The result is more predictable 
ocean logistics, supported by a high-
availability, global-scale network that 
enables faster decisions, fewer disputes, 
and better control across bookings, 
documentation, and in-transit execution. 

Bring consistency and control to  
your ocean operations. Contact us  
to learn how e2open Ocean Bookings 
helps reduce complexity, improve 
booking quality, and support more 
predictable shipment execution.

Learn more
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https://www.e2open.com/contact-us/

