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E2open 
Transportation 
Management
Connected transportation management that  
helps shippers control costs, improve service, and 
scale operations across all modes and regions.

Today’s supply chain leaders face volatile rates, capacity constraints, and disruptions that 
can derail service commitments faster than traditional logistics processes can respond. 
When transportation data lives in disconnected systems, teams spend too much time chasing 
updates, resolving exceptions manually, and reconciling freight charges after the fact. Shippers 
need a single way to plan, execute, and settle freight across modes and regions, backed by 
real-time visibility, so they can protect customer service while controlling transportation spend. 
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Unified transportation management platform for end-to-end  
shipper control 
E2open Transportation Management (TMS) is a comprehensive logistics management application for shippers that plan, 
execute, and pay for their own freight. It automates transportation activities end-to-end: planning and rating, execution, real-
time visibility, settlement, analytics, and procurement—across domestic and international networks. 

Powered by an extensive logistics network, the solution helps shippers access carrier capacity, benchmark rates and 
performance, and manage operations by exception using real-time dashboards, notifications, and alerts. Standardized 
workflows and automation reduce manual effort and improve consistency across regions and modes. 

By combining planning, execution, freight financials, and sourcing in a single platform, teams can respond faster to 
disruptions, contain transportation costs, and scale logistics operations without adding headcount. 
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Key features / Key capabilities 

Carrier rating  
(negotiated + on demand)  
Apply stored contracted rates and compare 
against market options when capacity is tight.

Real-time visibility,  
dashboards & alerts  
Track shipments, surface exceptions, and  
manage by exception with configurable alerts  
and thresholds.

Transportation planning  
& optimization 
Automate routing, consolidation, and load 
building to balance cost and service. 

Freight audit, payment  
& invoice-less settlement 
Automate validation and settlement to reduce 
cycle times, errors, and disputes.

Execution & carrier 
collaboration
Standardize booking/tendering and day-to-day 
execution across carriers, modes, and regions. 

Network-based  
benchmarking & analytics 
Benchmark rates and performance using 
network data to identify savings opportunities 
and service improvements. 
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Build a scalable foundation  
for growth across modes  
and regions 
By unifying transportation planning, execution, visibility, 
freight financials, and procurement into a single network-
powered platform, e2open Transportation Management 
helps shippers run transportation as a strategic advantage. 
Teams can respond faster when conditions change, improve 
service performance, and make smarter spend decisions. 

Key benefits 
•	 Control transportation spend with better planning,  

rating, and benchmarking intelligence. 

•	 Improve service levels and reliability by acting  
early on at-risk shipments and exceptions. 

•	 Increase end-to-end visibility with real-time  
tracking, dashboards, notifications, and reporting. 

•	 Scale operations without adding headcount  
through automation and standardized workflows. 

•	 Strengthen carrier relationships with faster, more 
accurate settlement and improved collaboration. 

Connect with our team to explore 
how e2open Transportation 
Management fits your transportation 
and logistics needs. 
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