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Customs Filing
Enhanced control with accurate filing data

Successful supply chains operate on 
a tight timeline and delays crossing 
international borders are a disruption 
nobody needs. You have two options 
to ensure your Customs declarations 
are accurate: outsource to a broker or 
self-file based on the complexities of 
your business, regulatory know-how, 
and resource considerations. Either 
way, ensuring compliance is your 
responsibility, and passing accurate 
data to customs authorities is essential. 
E2open Customs Filing Application 
allows you to go with the option most 
appropriate for your business.

E2open Customs Filing Application empowers our 
customers to prepare complete and accurate customs 
declarations and confidently file them in a timely 
manner across multiple countries. Rich automation 
and operational research capabilities support the filing 
process with comprehensive validation and verification 
rules that rely on country-specific filing data. The 
application has access to the most current regulations 
and extensive verification capabilities, all within a single 
platform to improve margins through savings while 
ensuring smooth border crossing efficiency. 

Key features
• Consolidates all data required for electronic  

customs declarations
• Identifies errors in formatting before submission through 

automated checks
• Carries out comprehensive admissibility reviews to 

ensure compliance with the latest laws and regulations
• Creates links between customs declarations and any 

required supporting trade documentation for easy 
verification and audits

• Automates the adjustment of the proprietary user 
interface to conform with local filing requirements

• Enables direct amendments and corrections to 
previously filed and accepted declarations

Key benefits
• Eliminates filing fees and potential errors by third parties
• Reduces manual labor by automating processes
• Standardizes the process to complete and file 

declarations across the organization
• Allows filing into multiple countries from a  

single platform
• Enables seamless post-entry corrections
• Provides two-way communication with government 

filing systems
• Speeds cross-border trade and reduces duty costs 

by integrating with other e2open applications
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Automated plausibility and admissibility verification
The application reduces broker costs by automating a 
wide range of plausibility and admissibility checks. This 
process helps align the data and documentation in the 
filings with the regulatory requirements. Companies can 
proactively resolve issues and collaborate with suppliers 
to obtain any documentation before submitting the 
declarations to customs brokers, preventing clearance 
delays, additional scrutiny by the authorities and needless 
interaction with the broker.

Direct, two-way communication with authorities 
With this application, exporters and importers can opt to 
send their declaration directly to the agency portal and get 
acceptance and results messages back into the e2open 
platform. This two-way data exchange restores visibility, 
ensures accuracy and compliance.

Broad partner network for accelerated  
filings and reduced costs 
Exporters and importers need to constantly obtain 
product data verification from their suppliers and 
shipment information from their logistics partners before 
they can complete customs filing packets. This application 
provides re-usable, direct access the world’s largest 
network of suppliers, carriers, forwarders, brokers, customs 
authorities and other trading partners. This broad network 
of ecosystems accelerates time-to-value and minimizes 
filing costs.

Trade management and compliance assurance  
with application convergence
When used with e2open’s applications for import, export 
and trade content, companies add powerful compliance 
checks to ensure their data conforms with applicable 
trade regulations long before they file with customs. 
By combining e2open Customs Filing with e2open’s 
Customs Warehouse Management capabilities, companies 
efficiently and compliantly move bonded and non-bonded 
inventory in and out of a warehouse or foreign-trade 
zone (FTZ), and also maintain the necessary audit trail for 
customs authorities.

Confident customs filing through automation
Powered by the world’s most comprehensive trade content, companies can confidently collect, verify and submit 
customs declarations across multiple countries from a single platform.
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Confidently file customs declarations 
across multiple countries with 
access to all required data, 
powerful automation and extensive 
verification capabilities on a single 
platform to enhance compliance and 
gain efficiencies.

About e2open

E2open is the connected supply chain software platform 
that enables the world’s largest companies to transform the 
way they make, move, and sell goods and services. With 
the broadest cloud-native global platform purpose-built 
for modern supply chains, e2open connects more than 
480,000 manufacturing, logistics, channel, and distribution 
partners as one multi-enterprise network tracking over 16 
billion transactions annually. Our SaaS platform anticipates 
disruptions and opportunities to help companies improve 
efficiency, reduce waste, and operate sustainably. Moving 
as one.™ Learn More: www.e2open.com.

E2open and the e2open logo are registered trademarks of E2open, LLC. 
Moving as one. is a trademark of E2open, LLC. All other trademarks, 
registered trademarks, or service marks are the property of their 
respective owners.
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Multi-country filing support  
from one platform
Rather than accessing multiple systems for each country 
of import, shippers can use a single point of integration 
and connectivity to an extensive list of customs regimes 
in North America, Europe and Asia with this application. 
This enables brokers, third-party logistics providers and 
self-filers to standardize filing procedures across extensive 
enterprises and diverse regions, improve operational 
efficiencies and ensure the ability to reliably scale. 

E2open is connected to customs agencies in the following 
countries for direct filing: 

1. Austria
2. Belgium
3. Czech Republic
4. Denmark
5. Estonia
6. Finland
7. France
8. Germany
9. Hungary
10. Ireland
11. Italy
12. Latvia
13. Lithuania
14. Luxembourg
15. Netherlands

16. Norway
17. Poland
18. Portugal
19. Slovakia
20. Slovenia
21. Spain
22. Sweden
23. Switzerland
24. United Kingdom
25. China
26. Singapore
27. United States of 

America
28. Australia
29. New Zealand

Please contact your e2open representative about specific 
types of filing support for your countries of interest. 


