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Conga Contracts for Salesforce is the most purpose-built for Salesforce, end-to-end contract 
automation solution. It allows you to create and execute contracts directly in Salesforce to 
simplify and accelerate sales cycles. With the click of a button, a contract can be created, 
agreed to, and signed without any intervention by the legal team. When redlining and 
negotiation are needed, Conga Contracts for Salesforce provides legal-approved, sales-driven 
negotiations, streamlining the process for everyone.  

Challenges
 y Inefficient, manual contract processes 

result in human error and slow cycle times

 y Non-standard templates and processes 
lead to risk and exposure  

 y Disjointed systems cause poor customer 
and employee experiences 

 y Lack of an easy way to redline and 
negotiate when needed 

 y No transparency into the process, the 
contracts themselves, or the performance 
of the team 

Key benefits
 y Automated contract generation to execution for large volumes 

of contracts—ensuring compliance, reducing risk, accelerating 
deal cycles, and freeing up legal time 

 y Secure, central repository providing a holistic view into 
contract statuses, a clear audit trail, and analytics enabling 
continuous improvement

 y Deep connectivity with existing data 

 y Ability to efficiently collaborate, redline, and amend contracts 
as needed 

 y Familiar user experience and setup using Salesforce, resulting 
in quick adoption

Conga Contracts  
for Salesforce  
Effective contract lifecycle 
management speeds up agreement 
cycles, improves efficiency, and 
enhances the customer experience

contract lifecycle timeline 
reduction, from 3-4 weeks 
to 1 week or less

20 hours per week saved 
by legal teams

Results achieved with Conga Contracts for Salesforce
Reducing the number 
of contract templates 
needed from

75% 10 to 1
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Email info@conga.com or visit conga.com
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Features
 y Contract data visualizations: Visualize contract data in 

a dynamic grid view to quickly see and act on that data 
as well as perform daily tasks from one screen.  

 y Bulk contract import and data extraction: Import legacy 
contracts and third-party paper in bulk using Conga 
Contract Intelligence powered by artificial intelligence 
(AI), machine learning (ML), and attorney verification. 
Extract key data points for searching, reporting, and risk 
analysis.  

 y Clause library: Create a curated library with standard, 
alternative, and bundled clauses for

 y Contract generation: Automatically generate contracts 
at scale using Salesforce data, including from quotes, with 
a few simple clicks.

 y Intake forms: Request forms via Salesforce Flows that 
gather the information send out legal pre-approved 
contracts. 

 y Slack integration: Create collaborative and transparent 
deal rooms in Slack for contract authoring, review, and 
negotiation so that contracts can get from ideation to 
signature quickly.

 y View Redlines and True-Up: Displays a comparison 
between two contract versions and contract information 
and clause changes to Salesforce.  

 y Alert notifications from within Salesforce: Easily use 
Salesforce Chatter to tag any user in your comment 
on the agreement record and automatically create an 
associated task, making it easy to collaborate and move 
the contract along quickly.  

Case Study: 
Challenge 

Founded in 1880, Elsevier, is a global research 

publishing and information analytics provider who has 

grown significantly in recent years. With a number of 

acquisitions, Elsevier’s global quote-to-cash processes 

and workflows were becoming increasingly complicated. 

“The fragmented quote-to-cash process was resulting 

in version control issues, contract mistakes, long 

processing times and a lack of insight into contract 

status,” said Matt Cumberlidge, Head of Quote to Cash 

program at Elsevier. “Our sales team would have to step 

outside the Salesforce CPQ system to complete their 

work, which was adding turnaround time to the contract 

lifecycle.” 

Solution 

Conga Contracts for Salesforce enables Elsevier to take 

control of its contract processes by keeping the sales 

team in Salesforce, so all contracting information stays 

accurate and up-to-date, and all actions get recorded. 

Conga also removes the headache for legal teams, 

by ensuring the company is protected through supply 

language and clauses legal has already approved, so 

the sales team can concentrate on negotiating and 

executing contracts, while still remaining compliant with 

policies and procedures. 

Results

 y Simplified creation, negotiation, and approval of 

contracts in Salesforce  

 y Contract generation time has been reduced from 

days to hours 

 y Faster time to revenue and freeing up the sales 

team’s time

Conga Contracts for Salesforce is a critical component of Conga Revenue Lifecycle 
Cloud, a set of unified products built on Conga Platform that enable you to crush 
your unique revenue lifecycle complexities and increase revenue certainty.  Conga’s 
open, flexible, and high-performance solution unifies, automates, and standardizes 
revenue processes across all teams to maximize customer lifetime value.


