
This abridged survey brief was compiled from the broader Window World 2021 
Home Improvement Survey conducted in May of 2021. The survey’s respondent 
sample size was >400. Each of the participants resides in the contiguous United 
States, with 42 states represented. Participants for the survey were required to 

own their homes and live with at least one additional individual.

@2021 Window World, Inc.

Select Questions and Results From The

2021 Home 
Improvement 

Survey



2

Q1 What is the most you’ve ever spent 
on a home improvement project?

VALUE PERCENT

Less than $1,000 11.2%

$1,000 - $2,499 14.0%

$2,500 - $4,999 18.5%

$5,000 - $9,999 18.0%

$10,000 - $14,999 11.0%

$15,000 - $19,999 7.0%

$20,000 - $29,999 8.2%

$30,000 - $39,999 3.0%

$40,000 - $49,999 3.2%

$50,000+ 6.0%
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Q3

Was any part of your home 
improvement project(s) stressful?

Why was it stressful?
(Select all that apply)

Yes
66.8%

No
33.2%

I sometimes 
felt I didn’t 

know what I 
was doing

31.7%

It took 
longer than 
I expected it 

to take

68.3%

I didn’t enjoy 
it as much as 
I should have

16.8%

It didn’t come 
out exactly as 
I would have 

liked it to

20.1%

It was messy 
and caused 

chaos

44.8%

Other 
(please specify)

4.1%
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Q4 Did any part of your home improvement 
project cause tension/disagreements 
with your spouse/signifi cant other/
live-in friends or family?

What area(s) of the home was 
the disagreement over? (Select all that apply)Q5

Yes
46.6%

No.
It was perfect 

harmony throughout 
the whole process 
and we agreed on 
everything every 
step of the way

53.4%
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Q6 What were the disagreements about? 
(Select all that apply)
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Cost of the 

project

35.8%

Style of the 
project – what 

materials, colors, 
shapes and sizes 
to use to get the 

look we were 
going for

31.0%

Amount of 
time it was 

taken to 
complete

50.3%

Mess it 
created

37.4%

I/we didn’t 
have the 

skills to do 
it right

12.8%

I/we regretted 
the decision 
not to hire a 
professional

16.0%

The project 
didn’t turn 
out exactly 
like we both 
envisioned it 
to look like

19.8%

Other 
(please specify)

2.1%

How bad was the tension/
disagreements? (Select all that apply)

We 
argued 
“nicely”

54.0%

We argued 
in a harsh 
manner 

(yelled and 
screamed)

22.5%

One or both 
of us threw 

things

10.7%

We didn’t 
speak for a 
few hours

27.3%

We didn’t 
speak for 

days

10.2%

One of us 
walked out, 
leaving the 

other standing 
there

21.9%

We discussed 
one of us 

moving out 
and separating

9.6%
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Q8 Did anyone get hurt in any way 
during your do-it-yourself home 
improvement project?

How did someone get hurt? 
(Select all that apply)Q9

Yes
13.7%

No
86.3%

Scrapes

54.5%

Bruises

45.5%

Black and 
blue from 

materials or 
equipment

41.8%

Injuries from 
falling

30.9%

Fractured or 
broken bones

21.8%

Other 
(please specify)

1.8%
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Q11

Do you ever regret taking on a home 
improvement project by yourself 
and NOT hiring a professional?

Why do you regret it? (Select all that apply)

Yes
32.7%

No
67.3%
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Too 

much 
hassle

48.1%

Too 
much 
time

45.0%

Caused 
disagreements

30.5%

Too 
much 

money

29.0%

Didn’t 
come out 
like I/we 

had hoped

22.9%

Didn’t have 
the skill it 

takes to do 
it right

34.4%

Didn’t really 
know what 
I/we were 

doing

28.2%

Other 
(please 
specify)

0.8%

Someone 
got 

physically 
hurt

9.2%

Hurt 
relationships

13.0%

Q10


