
B A S W A R E  I N S I G H T S  –  Y O U R 
V I R T U A L  B U S I N E S S  A D V I S O R 
F O R  A C C O U N T S  P AYA B L E S
True Accounts Payable (AP) automation means touchless invoice processing 
(TIP). To reach this, you need to see where the deviations are and why they 
are occurring. The next generation of Basware Analytics, Basware Insights, 
will provide you with this.  

FACT SHEET: Basware Insights

Touchless Invoice Processing (TIP) 

is the goal for your AP and getting 

there is the journey we would like 

to embark on with you. Basware 

Insights gives unprecedented 

visibility to the AP process and 

shows your Touchless Invoice 

Processing rate. The value this will 

offer in the long-term is increased 

productivity and greater efficiency 

across your processes.

The next-generation AP and Invoice 

Automation should be built on the 

premise of understanding: Why did 

you need to touch the invoice, 

how often, how long it took, and 

by whom?

ACTIONABLE INSIGHTS 
AND GUIDANCE
Basware Insights makes 

the consumption of insights 

easy. Basware’s data-driven 

recommendations will revolutionize 

the approach to analytics and 

shorten the time to find relevant 

and timely insights to achieve 

touchless invoice processing. These 

recommendations provide you 

with information on focus areas 

having the biggest ROI for you 

without having to slice and dice 

into the data. After all, you need 

to know where the bottlenecks in 

your processes are before fixing 

them. This will help you shift from 

measuring time spent on the task 

to an agile and effectiveness-

orientated mindset and spending 

time on the right tasks. This enables 

you to think differently about your 

contribution to your business. 

GAIN INSIGHTS TO DRIVE 
OUTCOMES 

Becoming touchless is a journey the 

customer takes together with us. 

Together we can empower your 

AP staff and build a learning 

path – from manual 

handling of invoices 

to analyzing the 

data to find deviations and taking 

the action to improve the process. 

The out-of-the-box dashboards 

provide insights into the main 

touchless invoice processing KPIs, 

offering underlying details to guide 

you on the journey. Process insights 

help finetune your processes while 

insights from service usage help 

to finetune and optimize the 

service configurations. 

BASWARE’S DATA-DRIVEN 
RECOMMENDATIONS WILL REVOLUTIONIZE 
THE APPROACH TO ANALYTICS

KEY BENEFITS: 

1. Efficiency and increased 
productivity. Consumption 
of data is easy with clear 
recommendations.

2. Deeper, broader, and 
more focused insights 
into your process, system, 
and organization.

3. Flexibility without 
customization. Tell your 
own data story; no need for 
custom ad-hoc extracts.

4. Data you can trust.  
Data shown on the 
dashboard reflects what 
happens in P2P.

https://www.basware.com/


Streamline the process
Insights into inefficient and 

unproductive process  
steps.

Finetune the engine
Insights to sub-optimal system 

configurations.

Optimize the 
organizational efficiency
reduce manual/repetitive tasks 

and increase value-added  
output.

Evolving our 
Partnership

Optimized Operations

Managed  
Risk & 

Compliance

Enabled Business

Managed 
Spend

CUSTOMER 
BUSINESS  
OUTCOMES

The TIP overview 

dashboard provides 

KPIs and metrics 

that enable you to manage your 

organization on the journey to 

Touchless Invoice Processing (TIP). 

• Provides a cockpit view of your 

AP performance 

• Enables setting KPI targets for 

organizations and suppliers, and 

tracking their progress

• Offers tips on how to improve 

your touchless rate

The invoice process 

discovery dashboard 

provides comprehensive 

visibility into the process flow 

of your invoices to identify 

opportunities to reduce manual 

work within your AP teams.  

• Process mining of the action log 

to provide E2E visibility on your 

invoice process

• In-depth visibility of touches 

done in the process – where, 

what, and who causes them

• Insight for recommendations on 

focus areas about how to reduce 

manual touches in the invoice 

process 
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The invoice origin 

discovery dashboard 

allows you to analyze 

your suppliers to improve data 

capture. 

• More granular breakdown of 

invoice origins - PDF, SmartPDF, 

EDI, etc.

• Analyze suppliers based 

on standard e-invoice 

categorization or freely define 

your KPI

• Get in-depth insights about 

suppliers over time
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