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One Solution. 
Endless Value.

Factsheet: Basware Network – e-Invoice Sending

Struggling to meet different 
customer requirements for 
delivering invoices? Looking for 
ways to simplify your invoice 
sending process while also 
cutting costs? Wanting to 
revolutionize your department 
with one global, electronic 
solution for sending invoices to 
all your customers?

It’s all possible when you 
automate invoice sending with 
Basware

Send all invoices worldwide with one 
solution

•	 It	only	takes	one	step	to	send	invoices	
to	all	your	customers,	regardless	of	
size,	type,	or	location.	Simply	send	
your	invoices	electronically	to	Basware	
and	we’ll	take	care	of	validation,	format	
conversions,	and	invoice	routing.

•	 Businesses,	public	sector	customers,	
and	consumers	can	receive	invoices	
in	the	formats	they	want,	requiring	no	
operational	change	on	their	end.

Deliver invoices in your 
customers’ preferred formats

•	 There	isn’t	a	format	we	can’t	
accommodate,	making	it	a	breeze	to	
onboard	customers.	e-Invoices	are	
delivered	through	the	Basware	Network	
directly	to	your	customers’	ERP	or	AP	
systems.	

•	 If	your	customer	can’t	receive	
e-invoices,	we	can	send	them	as	a	PDF	
to	their	email.

https://www.basware.com/en-en/home/
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•	 If	your	customers	don’t	have	the	
capability	to	receive	e-invoices	or	
invoices	by	email,	we	also	offer	printing	
services.	

Maximize efficiency and simplify your 
processes

•	 The	transition	from	paper	to	e-invoicing	
provides	instant	improvement	to	your	
productivity.	Compared	to	slow	snail	
mail,	send	electronic	invoices	at	the	
speed	of	light	and	prevent	invoices	
from	being	lost	in	transit.

•	 Don’t	worry	about	catering	to	your	recip-
ients’	preferred	data	formats	or	transfer	
method—Basware	does	it	for	you.	

•	 Gain	100%	visibility	into	your	entire	
invoice	delivery	process.

Get started with the help of Customer 
Enablement Services

Depending	on	your	needs,	Basware	also	
offers	tailored	Customer	Enablement	
services	for	you.	With	the	help	of	
enablement	services,	customers	get	started	
faster	with	their	e-invoicing	services.

Compared	to	conventional	
paper	invoices,	for	every	10,000	
invoices	sent	electronically,	your	
company	will	save	as	much	as	
66.000	euros.

(E-Invoicing/E-Billing	2016	Billentis)
PRO 
TIP

Gain

100%
visibility

Compliant in more than

60
countries

More than

220
network partners

More than

2 million
connected buyers and 

suppliers

In Action: 
Case Study

What additional 
benefits will you realize?

• Customer Satisfaction	–	Meet	
different	customers’	needs	in	delivering	
invoices	in	the	format	and	way	your	
customers	require.

• Cost Savings –	Get	rid	of	paper	costs	
and	expensive	manual	processes.

• Visibility	–	Overcome	chronic	lack	of	
visibility	and	get	control	over	invoice	
delivery.	Identify	errors	quicker	and	
speed	up	transaction	times.	

• Accelerated Cash Collection	–	Deliver	
invoices	more	efficiently	to	get	paid	
faster.	

• Compliant Archiving Vault	–	Basware’s	
electronic	archiving	solution,	Vault,	is	
a	modern	cloud	-based	service.	Every	
e-invoice	you	receive	is	automatically	
stored,	increasing	archiving	efficiency	
and	cost	savings.	It	fulfills	legal	
requirements	in	dozens	of	countries	
meaning	invoices	are	always	stored	in	a	
compliant	way.

Decreased invoice 
delivery time from up 
to 10 days to almost 
immediately

Full visibility and 
statistics from the 
Basware dashboard

Saved 48% on total 
postal costs
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Visit us: Basware.com

1. Global Compliance	–	We’re	here	to	support	you	
through	all	aspects	of	compliance,	so	you	don’t	
have	to	keep	up	with	the	ever-evolving	complexity	
of	regulatory	and	commercial	needs.	For	years,	we	
have	been	gathering	regulatory	and	best	practice	
knowledge	from	local	markets,	building	new	format	
conversions,	and	connecting	locally	authorized	
compliance	partners	and	tax	authorities.	We’re	VAT	
compliant	in	over	50	countries	and	PEPPOL	certified.	

2. Largest Open Business Network	–	You’ll	be	backed	
by	the	Basware	Network—the	largest	open	business	
network.	That	means,	if	you’re	a	customer	on	our	
network,	you	have	limitless	reach	and	connection.	
Our	expansive	network	is	compliant	in	more	than	50	
countries	and	has	millions	of	buyers	and	suppliers	
already	transacting	on	it.	What	if	your	customers	
opt	to	use	another	business	network?	No	problem.	
Through	our	interoperability	agreements	with	more	
than	220	global	networks,	you’ll	easily	reach	more	
than	1	million	customers.

3. Scalability and Flexibility	–	Basware	provides	the	
most	scalable	and	flexible	e-Invoicing	solution	on	the	
market.	Building	local	functionalities	and	establishing	
new	IT	projects	in	each	country	can	be	complex	
and	expensive,	using	energy	and	resources	best	
spent	elsewhere.	Basware	offers	excellent	technical	
capabilities	to	meet	requirements	by	providing	
multiple	ways	of	delivering	e-invoices	and	supporting	
any	invoice	format.

Credit	Manager,	Carlsberg	Group

We’re happy that 
we’ve been able to 
transform so many 
customers to email. It 
saves time here. In the 
old days, we would 
have printed and 
packed invoices and 
made sure they were 
posted but it was 
time-consuming and 
uncertain. Currently 
we are sending email 
invoices to 96% of 
our customers. It is 
fantastic! I have a 
happy CFO.”

Contact us

ABOUT BASWARE	Basware	is	how	finance	leaders	in	global	enterprises	can	finally	automate	their	complex,	labor-intensive	
invoice	processes	and	stay	compliant	with	regulatory	change.	Our	AP	automation	and	invoicing	platform	helps	you	achieve	a	new	
level	of	efficiency	–	in	a	matter	of	months	–	while	reducing	errors	and	risks.	We	bring	a	unique	combination	of	true	automation,	
complete	coverage,	and	deeper	expertise	to	make	it	all	just	happen	for	our	customers.	That’s	why	the	world’s	most	efficient	AP	
departments	rely	on	Basware	to	handle	millions	of	invoices	per	year.	Basware. Now it all just happens.	©Basware	2023
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