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Key Benefits

	y Increase Service Velocity

	» Get accounts up and 
running faster

	» Speed time to revenue

	y Reduce Administrative 
Complexity for multi-tier, 
multi-tenant deployments

	» Centralized view into tiered 
accounts

	» Automate policy 
management

	y Simplify Billing and 
Chargeback

	» View charges incurred by 
all accounts

	» Share billing information 
with account owners in 
easy to read file formats: 
CSV, XLS, JSON

	y Customized Branding

	» Login Screen – Logo and 
site name

	» Logo and custom colors

	» White label URL support

	y Account & Data Security

	» Single Sign-On (SSO)

	» Multi-Factor Authentication

	» Object Lock (immutability)

Wasabi Account  
Control Manager
Simplify and automate the creation, 
management, and billing of cloud storage 
accounts

Customer Growth and Account Administration 
Adds Challenges 
Whether you’re a service provider or an enterprise, managing a growing 
environment of cloud storage accounts can be daunting. As the number of 
storage accounts grows, customer onboarding and service activation takes 
longer. This lengthens time to market and delays time to revenue. In addition, 
lack of visibility and insight into your storage environment hurts the customer 
experience, which can lead to poor customer experience and churn. 

The Solution
Wasabi Account Control Manager makes storage account management simple. 
Managed service providers can grow a profitable cloud storage service and 
enterprises can efficiently manage cloud storage for departments, teams, 
and business units within a large organization. The Wasabi Account Control 
Manager accelerates your Wasabi Hot Cloud Storage deployment, giving you 
the power to stand up a multi-tiered cloud storage service in less than an hour. 
This means that your cloud storage users can be up and running faster, with 
less back-end complexity for you. 

With Wasabi Account Control manager you can:

	y Easily set up and activate new cloud storage accountsIdentify and generate 
reports for API requests

	y Reduce or eliminate manual processes to reduce human error, accelerate 
service delivery, and onboard customers faster

	y More easily manage the billing and invoicing process

	y Use the Wasabi Account Control API to integrate with existing IT 
management frameworks
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Automate Account Creation and Management
The Wasabi Account Control Manager helps you simplify operations by 
automating the creation and modification of Channel Accounts and Sub-
Accounts. Using the Account Control Manager, you can create trial accounts, 
assign trial quotas, and duration, and convert them to paid accounts 
when ready. The Wasabi Account Control Manager allows you to create, 
change, or import sub-accounts into Account Control Manager from the 
Account Control API.

Channel Accounts
Channel Accounts are Ideal for distributors, OEMs, MSPs, and resellers selling 
via multiple channel partners. Channel Accounts simplify the management of 
a multi-tiered storage environment and make it simple to onboard and manage 
their channel. All the channel accounts and their sub-accounts roll up to the 
Control Account. This centralizes visibility and maximizes the volume discount 
from Wasabi so you can build and grow a profitable cloud storage service.

Channel Accounts are also valuable for managing storage accounts in large 
organizations. You can delegate operational control as needed by making 
a business unit or department a Channel Account and letting them create 
and manage their storage users. Admins can create, manage, delete sub-accounts and access sub-invoices to a 
channel’s Sub-Accounts.

Insight Into Storage Accounts
Wasabi Account Control Manager provides information that allows you to:

	y Identify and generate reports for 
active and deleted storage

	y Identify and generate reports for 
API requests

	y Know how much data is being 
egressed

	y Know the number of stored 
objects and deleted objects 

 
Account Governance
Wasabi Account Control Manager’s 
Account Governance feature gives 
you access to a tier above Control 
Accounts. Governance tier users can 
manage multiple Control Accounts, 
and have a wider range of roles and 
permissions than Control Account 
users to maximize customizability for 
your WACM use case.

If you are interested in enabling Account 
Governance, please send an email to 
sales@wasabi.com.

A Simpler Way to 
Manage a Multi-
Tiered Deployment

	y Wasabi Account Control 
Manager supports a three-
tier model for account 
management

	y Control Accounts can 
provision Channel Accounts 
as well as Sub-Accounts. 

	y Channel Accounts are fully 
enabled, fully managed 
accounts with rollup billing 
data for all sub accounts.

Wasabi Account Control Architecture
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White Labeling with Custom Cloud Console
Ideal for MSPs and resellers who want to white label Wasabi Hot Cloud Storage. Custom Cloud Console is a unique 
feature of Wasabi Account Control Manager that enables you to customize the interface with your company’s name, logo, 
and color scheme for a fully branded experience for your end customers. 

Customized and Branded Account Sign-Up  
Customized and branded sign-up pages simplify onboarding and account setup for managed services and keep your 
brand front and center:

	y Sub-account & Standalone account creation with a hosted, 
brandable sign-up page

	y Your account database is automatically updated with the 
signup source

	y Billing operations flow through the partner or the end user 
depending on your account structure
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Wasabi Account Control Manager Connect
WACM Connect is a set of API endpoints that give WACM users another lens into their Wasabi accounts under 
management. Using a set of RESTful JSON methods, WACM Connect allows users to query against Wasabi account 
information such as bucket, usage and invoice data and return relevant metrics from within the API platform. WACM 
Connect streamlines the query process, saving time for users with multiple accounts under management by bypassing the 
WACM GUI and giving WACM users direct access to relevant data.

At a high level, WACM Connect allows customers to:

	y Create API Keys from their user profile

	y Query utilization of sub-accounts at the account level and bucket level

	y Query and filter invoices of sub-accounts

	y Provides WACM AG Customers a new way to access data across Control Accounts

	y Easily request utilization for RCS Contracts

For more information including a full list of endpoints, visit the WACM Connect API guide.

If you are looking to add a fully branded, multi-tiered storage-as-a-service offering to your portfolio of cloud services, 
Wasabi is the best place to start. To get started with quickly and easily, contact us today.

MSPs and VARs earn more margin faster by selling 
Wasabi hot cloud storage
Learn more about Wasabi’s simple product, pricing model, and onboarding process.

For more information, visit www.wasabi.com/resellers


