
CAREGIVING ISN’T ONE-SIZE-FITS-ALL:
It’s unique to every relationship. Taking the time 
to understand what clients and employees are 
going through is paramount. We encourage you 
to lean on Transamerica for the latest research 
and actionable guidance on this evolving subject. 

When preparing for the future,  
there’s no time like the present.

Transamerica Resources, Inc. is an Aegon company and is affiliated with various companies which 
include, but are not limited to, insurance companies and broker dealers. Transamerica Resources, 
Inc. does not offer insurance products or securities. The information provided is for educational 
purposes only and should not be construed as insurance, securities, ERISA, tax, investment, legal, 
medical or financial advice or guidance. Please consult your personal independent professionals 
for answers to your specific questions. 
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Caregivers don’t always identify as one — they are simply 
daughters, husbands, wives, sons, relatives, or neighbors taking 
care of a loved one. While every situation is unique, all caregivers 
share the need for support and guidance as they juggle their 
own lives and personal finances. Caregiving roles can vary, from 
occasional chores to full-time commitments.

09/21

IN THE LAST 12 MONTHS, HAVE THEY DONE ANY OF THE 
FOLLOWING WITH/FOR AN ADULT FAMILY MEMBER?

Managed or helped manage 
finances (e.g., paying bills, 
managing their accounts)

Helped with personal needs 
(e.g., feeding, dressing, 
bathing, toileting)

Managed medications  
(e.g., picking up,  
organizing, ensuring taken)

Served as a regular source 
of transportation to medical 
appointments, social 
meetings, or other 

Provided financial support for any of 
the above services or other needs 
(e.g., aide support, housekeeping)

Researched information like 
medical conditions, medications, 
or support services

Yes, 
they are a 
caregiver

TODAY’S CAREGIVING LANDSCAPE

For Financial Professional Use Only. Not for Use With the Public.

For Financial Professional Use Only. Not for Use With the Public.

transamerica.com/lp/caregiving

transamericainstitute.org/caregivers-research



Nearly a third of caregivers spend 
20+ hours per week providing care.2

32%

1 in 5

18%
of caregivers report experiencing 
high financial strain as a result of 
providing care.2

Estimated number of unpaid caregivers in the U.S.2

THE FACTS

Needing care or caring for an aging loved one comes 
with costs — both in dollars and in time. As the 
caregiving landscape evolves, new conversations will 
be needed to address new needs. These are the kinds 
of questions to familiarize yourself with.

Providing financial support for a loved one 
is a significant progression in the caregiving 
journey. How does this affect current, and 
projected budgets? Is there a need to take 
time away from work? Are these potential 
lost wages accounted for, not to mention 
lost productivity, retirement savings, and the 
impact on career advancement?

Not only do caregivers need to involve 
themselves in others’ healthcare decisions 
(e.g. living wills, healthcare directives), but it 
opens up the larger conversation about their 
needs as they age. Who do they want to care 
for them? How will they pay for this? What can 
be done now so they don’t become a burden to 
their children or loved ones? Additionally, how 
are caregivers taking care of themselves while 
administering care? What services can better 
help them manage this labor of love?

Traditionally one of the top expenses in 
retirement, transportation creates links to the 
people, places, and experiences that maintain 
health, happiness, and connectivity. What are 
your employees or clients responsible for, and 
what are the costs in terms of dollars and time? 
What transportation alternatives are available 
for a care recipient, and who is managing this?

$7,242 The average amount caregivers spent of their own 
money on caregiving expenses.3

WE KNOW THAT THE NUMBER ONE RETIREMENT CONCERN 
FOR TODAY’S WORKERS IS HEALTHCARE COSTS.1 

THIS IS WHY WEALTH + HEALTH℠ IS SO IMPORTANT.

Help caregivers prepare for the bigger picture — today and tomorrow.1 “Language of the Investor Survey,” Transamerica/Luntz Global, 2018
2 “Caregiving In The U.S.,” AARP and National Alliance for Caregiving, May 2020
3 “Caregiving Out-Of-Pocket Costs Study,” AARP, June 2021
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