WHAT YOUR

CLIENTS WANT T0 HEAR

To help financial professionals set themselves apart when communicating with
clients, Transamerica talked to seasoned investors on both coasts. We learned

their preferences, and are bringing these powerful findings to you.

When talking to clients:

SAY THIS INSTEAD OF THIS...
Commitment Passion, mission, or promise
Tools, services, and solutions Products

What do you want your lifestyle to look like What does your perfect day look like?
in 10 years?

Strategy Roadmap

Knowledgeable Innovative

Personalized planning A “"whole person” mindset
Long-term thinking Vision

Trust Relatable

Expertise Unigue perspective

Track record of success Optimistic

Ask your wholesaler for other materials from this series, including
#21 Key Phrases for 2021," and our “Language of the Customer” guide.

Start the conversation.

Sign up at newageofadvice.com so you don't miss a thing.
© Visit: transamerica.com

[] Contact: 800-797-2643

These words may not be suitable when discussing investment or insurance products. Please check with your respective compliance department.
Transamerica Resources, Inc. is an Aegon company and is affiliated with various companies which include, but are not limited to, insurance companies
and broker dealers. Transamerica Resources, Inc. does not offer insurance products or securities. The information provided is for educational purposes
only and should not be construed as insurance, securities, ERISA, tax, investment, legal, medical or financial advice or guidance. Please consult your
personal independent professionals for answers to your specific questions.
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