
 

 

TRANSAMERICA & EVEREST  
  

FREQUENTLY ASKED QUESTIONS  
We have assembled some frequently asked questions that we have received from agents. These questions 
pertain to the Concierge Planning RiderSM (CPR) or the Concierge Planning BenefitSM* (CPB) available on the 
Transamerica Financial Foundation IUL (FFIUL). The CPR is available in states where the rider is approved 
and on qualifying FFIUL policies with a face amount of $250,000 and above and not on direct bill monthly. 
The benefits and services of the CPR and CPB are supported by Everest Funeral Package, LLC. 

Transamerica 

Q1: How do I know if my client owns the eligible FFIUL 2017 CSO IUL 09 version? 
A1: The Policy Data Page will show “2017 CSO”. It can also be found when viewing policy information online. 
 

 
 
Q2: Can I export a list of policies to Excel? 
A2: Yes. Once you have created a list of all policies, click the Export Results link. Keep in mind, 
not all policies listed will qualify.  Please check qualification requirements and state approval 
before offering. 
 

 

Q3: Is direct annual and quarterly billing eligible for the Concierge Planning Rider (CPR)? 
A3: Yes. Only monthly direct billing policies are not eligible for the rider. 
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Q4: Does a withdrawal reduce the policy face amount? 
A4: Yes. On policies with a level death benefit option, or in the level phase of the graded death benefit option. 
Decreases due to these withdrawals may cause the CPR to be removed from the policy should the base face 
amount be reduced below $250,000. 

Q5: Does a loan reduce the policy face amount? 
A5: No, but it could reduce the policy's death benefit upon death of the insured. A loan on a policy would not 
trigger any sort of immediate face reduction and the rider would not drop off the policy. 

Q6: What is the cost of the rider? 
A6: The CPR is available at no additional cost to eligible clients. 

Q7: If my client’s face amount is below $250,000 and was just sold, do I have to wait a year to increase it             
to qualify? 
A7: Current operating procedures and rules will apply to changing face amounts in the first year 

Q8: Is CPR available to Foreign Nationals and iTINs clients? 
A8: Yes. 

Expedited Claims Process 

Q1: Is the Transamerica’s expedited claims available on policies that do not include the CPR?? 
A1: Yes, the expedited claims process is available on IUL09 policies even if the policy doesn’t include the CPR. 

Q2: Why can’t you pay expedited claims to multiple beneficiaries? 
A2: It is often difficult to secure agreement from all beneficiaries in order to expedite payment. 

Q3: With the expedited claims process, what does it mean that Transamerica will pay “up to” $25,000. When 
would the policy pay less under the expedited claims process? 
A3: If the beneficiary requested that payment of less than $25,000 be expedited. 

Q4: If there are multiple FFIUL (IUL 09 version) policies on one life, will Transamerica pay 
expedited death benefits on each policy? 
A4: No, Transamerica will only expedite payment of death benefits up to $25,000 per 
individual life. 

Everest 

Q1: If your client is the policyowner and insured, does the spouse have access to Everest? 
A1: A spouse can use the planning tools available through the insured's online profile, 
however, concierge funeral services at the time of death are only for the primary insured. 

Q2: If someone bought an Everest rider/benefit on an existing non-Transamerica policy and 
has the CPR on an FFIUL are these services available twice? 
A2: No, Everest services are the same regardless of which insurance policy entitles you to the 
Everest concierge services/online tools 



 

Q3: If someone cancels their non-Transamerica policy with Everest and they have a qualifying FFIUL, can the 
documents and plans they have stored with Everest on their other policy be moved to their Transamerica profile? 
A3: Yes, but it will not be automatic. They must call Everest and make the request. All steps required to associate 
their FFIUL policy with their existing online documents are managed by Everest within 24 hours or less. 

Q4: If a client dies before they have “enrolled” online to use Everest’s tools, are they still eligible for        
concierge service? 
A4: Yes. Online enrollment is optional and not required to receive concierge services at or near the time             
of death. 

Q5: When a client dies, how long are their documents stored in Tenzing and how long will their loved ones have 
access before the account is closed? 
A5: Your designee(s) will have access for ten years. After ten years, any unclaimed documents are archived and 
can be accessed by calling Everest to make that request.   

Q6: Does Everest assist with services or arrangements to have a body moved or shipped outside of the US back 
to a client’s home country? 
A6: Yes. Everest has a lot of experience with international arrangements.  Everest is also there to help with 
arrangements should a client die out of country and need to be returned to the U.S, working with consulates, 
arranging paperwork, researching air fare options, etc. 

Q7: What is the cost of moving a loved one’s body overseas given the expense of airfares? 
A7: Based on the airlines that fly in and out of a country, the time/season of year, etc., the cost can vary widely. 
We tell agents to recommend to client to set aside $10,000 to $15,000 for that purpose. 

 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
*In California and Florida, this benefit is called the Concierge Planning Benefit.  The benefit’s services are not provided 
through a contractual rider; they are offered outside of the life insurance policy. 
 
Life Insurance Products are issued by: Transamerica Life Insurance Company, Cedar Rapids, IA and Transamerica 
Financial Life Insurance Company, Harrison, NY. 
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