
HURRICANE RESPONSE & RECOVERY
READY TO POWER YOU THROUGH THE STORM
With decades of experience on the frontlines of the most challenging and costly hurricanes in recent 
history, FIRST ONSITE has everything it takes to help you recover after the storm.  

Our team stays on high alert throughout hurricane season, monitoring weather activity so that we can 
mobilize before we’re even needed. As storms approach, we pre-position the right resources, equipment, 
and supplies, with teams standing-by to get you back up and running—quickly, safely, and cost-effectively.

With cutting-edge technology and a proven hurricane response history, we’re proud to 
be the only partner you’ll ever need for hurricane recovery.

24/7 EMERGENCY,  
LOCAL SERVICE 
RESPONSE 

COMPREHENSIVE  
NORTH AMERICAN 
COVERAGE

POWERED BY PEOPLE  
COMMITTED TO DOING 
THE RIGHT THING 

UNMATCHED 
SERVICE AND 
EXPERIENCE 

In an emergency we are here to help, 24/7, 365 days a year.
800.622.6433  |  FIRSTONSITE.COM

OUR SERVICES INCLUDE:

WIND & STORM DAMAGE REPAIRS

WATER DAMAGE & REMOVAL

DRYING & DEHUMIDIFICATION

TEMPORARY STRUCTURAL REPAIRS

STRUCTURAL CLEANING & DECONTAMINATION

TEMPORARY POWER & HVAC

MOLD & ASBESTOS REMEDIATION



HURRICANE RESPONSE 101
12 CRITICAL STEPS TO TAKE BEFORE THE STORM
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In an emergency we are here to help, 
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800.622.6433  |  FIRSTONSITE.COM

CONTACT US: Connect with your emergency restoration partner to review your plan and discuss 
logistics, locations, and resources.

REFER TO YOUR EMERGENCY ACTION PLAN: Include key contacts and details such as 
evacuation routes. Communicate plan with employees early, and ensure key personnel have 
contact info for your emergency restoration partner.

PROTECT YOURSELF AND EMPLOYEES: Your safety is more important than property. In the chaos 
of worrying about your business, give yourself enough time to get out of harm’s way. Encourage 
employees, residents, and tenants to take precautionary measures to protect themselves, loved 
ones, pets, and personal assets.

COMMUNICATE WITH SUPPLIERS, VENDORS, AND PARTNERS: Give critical contact info and 
directions to temporary work sites. 

DEVELOP AN EMERGENCY ACCESS LETTER: This will ensure service providers can access your 
facility to begin work as soon as possible.

DETERMINE IF A TEMPORARY FACILITY IS NEEDED: This can help limit business interruption 
after the storm.

IDENTIFY POWER REQUIREMENTS FOR BUILDINGS: If you anticipate loss of power, call your 
emergency service partner immediately.

PROVIDE INSTRUCTIONS FOR SHUTTING OFF WATER AND GAS LINES: Assign an employee to 
take care of this before the storm. 

DETERMINE SECURITY NEEDS: Camera monitoring, physical security, fencing, or boarding-up 
windows and doors can protect assets, people and property. 

PREPARE YOUR PROPERTY: Ensure emergency supplies are in place and fuel tanks are full, cover 
equipment, protect critical documents, safeguard data systems, and do what you can to secure 
your property. 

UPDATE YOUR COMMUNITY: Have an external communications plan in place. 

TRACK THE WEATHER AND STAY ALERT: Storms can move fast. Stay updated and stay safe. 


