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Marqgeta Applications

Organizations starting a payment card program, or modernizing an existing one, are often searching for
ways to deliver a seamless program that meets their needs. Much of the groundwork to achieve this goes
beyond the issuing platform itself and into layered tools and applications that truly power innovative card
programs end-to-end.

Margeta offers an API-first platform along with a set of powerful
applications to help manage card programs, mitigate fraud, and handle
disputes. These applications, whether accessed through our feature-rich
Margeta Dashboard or API, enable your organization to realize your vision
of a modern card program.
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Self-service card program tools

Margeta provides a wide variety of self-service The Marqgeta Dashboard also provides insight into
card tools that enable card program managers cardholder transactions and usage behavior with
to be more efficient and have the freedom to run a respective card program. Margeta empowers
their program with superior control. Program administrators, developers, risk analysts, customer
administrators can issue an assortment of cards, support representatives, and all program

including physical and virtual cards which can stakeholders with the capabilities needed to

be ordered individually, in bulk, or tokenized for accomplish necessary tasks.

digital wallets. Once cards have been ordered and
issued, administrators have access to a host of

management tools such as reissuing, changing card . on 4
status (activate, report as lost or stolen, suspend,

Manual create card

ustomer physicaidemia CC 10k month,

terminate), and setting up PINs.

Zipcode

Processingspecd

Shipping method

Manual create

Transfr funds rom

Add new bank

Amount

Sproutify ~

o Home
Card products Bulk card response

{l Reports

& Customers

Welcome to card products
Card products configure how your cards behave. Use a card product to create and manage the
physical and virtual cards that inherit its settings.
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B card management

kKK kkkk xx*% 12340
Learn more on docs

Card products

Catalog NAME cw  Exe

Example card 123 01/23
Inventory

PROGRAM CONTROLS

Filter table ~ 11/19/2019 - 03/02/2020 ~
& Control center >

VIRTUAL CARD PRODUCT VIRTUAL CARD PRODUCT
Customer Virtual CC 500k Day Customer Virtual CC 500k Day

BIN Prefix: 555782000000 BIN Prefix: 555782000000
Monthly: $200K Monthly: $200K

Network: Visa Network: Visa

Classification Type: Consumer Prepaid Classification Type: Consumer Prepaid

VIRTUAL CARD PRODUCT VIRTUAL CARD PRODUCT

Customer Virtual CC 500k Day Customer Virtual CC 500k Day

BIN Prefix: 555782000000
Monthly: $200K

BIN Prefix: 555782000000
Monthly: $200K

Network: Visa
Classification Type: Consumer Prepaid

Network: Visa
Classification Type: Consumer Prepaid
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Powerful administrative controls

Card program providers can take advantage of
Margeta’s granular permissions to customize user
access and provide flexibility that ensures users
have the tools they need to accomplish their tasks.
For instance, a customer support representative
may be given additional power beyond their
standard access to cardholder and transaction data
to issue, freeze, and terminate cards. Similarly, a
developer may need access to reporting in addition
to the developer portal. Administrators also have
access to in-depth user audit logs to see internal
team actions such as reports generated, cards
issued or modified, users added, and more.

Sproutify ~ L]
4 Home

Cardholders / Danicla Alvar

il Reports

© customers

Cardholders

Daniela Alvarez

Cardholder Card details Transactions History ~Card transitions  Tokens

Cardholder information

Businesses

Q search

Additionally, the ability to invoke Margeta’s stand-
in-processing service is available as a self-service
option through the Dashboard. This stand-in-
processing service is a fallback measure that
ensures card transactions are still processed during
a customer system outage when Gateway Just-
in-time (JIT) Funding is in place. Card program
providers set up their specific business rules to
govern and approve these transactions in times of
system failure rather than instantly declining them
and creating a poor customer experience.

o a2

Change status Add note

Identifications (V1 & V2)

123456789

12345678

2019-12-31

123456789

2019-12-31

Active ® Inactive Identification Attributes (V1)
% Card management
Status © Closed SSN @
PROGRAM CONTROLS
Token @ 91b37ce9-e478-4f52-b3d3-367€2678c797 Passport number @
@ Control center Firstname © Daniela Passportexp ©
Middle name © L IDcard ©
Last name © Alvarez ID card exp ®
Birthday ©@ 1985-06-10 Identification array (V2)
Email © hello@margeta.com SSN @
Phone @ 5424193374 Passort number ®

123456789

©® Commando mode has been activated for your program. View details

Sproutify ~ Q Search
i Home Commando mode / InstaDash
[l Reports
2 InstaDash
& Customers  ENABLED,
% Card management
Enabled by Enable channel

Niko Yuzumi API
PROGRAM CONTROLS

‘ Control center

Commando mode

Details Controls  Transition history

Protected funding sources

N & 3

Enabled reason
Planned outage scheduled on 5/25

Real time stand in info

BIN management
Audit log

ACH enablement
3D Secure

User management

Organization settings

Name @ Marqeta QA PGFS JIT v2 Enabled @ False
URL ®@ http://localhost:8080/v3/simulate/progr C ion errors @ True
Token @ 10bec645-2869-487e-8154-2207788a57ec Response errors @ True
Timeout @ 3000 Milliseconds Application errors @ False
Account @ 12.003.001.000000

Created @ 2019-11-12T22:51:37Z

Last modified @

2019-11-12T22:51:37Z
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Full lifecycle case management

Disputes and reinstatements can oftentimes be a
painful but all too common task for card programs.
With Margeta, disputes can be easily created,
submitted, managed, monitored, and reported

for full lifecycle management. Direct integration
with the card networks enables Margeta to directly
submit disputes and provide the real-time status of
each dispute back to our customers.

ful Reports

© customers

Cardholders

Cardholder Details Cards Accounts Transactions

Filter table ~

o Merchant Amount Date
Businesses

121 2020-08-19T04:03:52Z

% Card management
SQ *GOSQ.COM DANTE SIRACU  1.21
PROGRAM CONTROLS

121 2020-08-19T02:14:06Z

@ Control center SQ *GOSQ.COM DANTE SIRACU  1.21

0 2020-08-19T02:08:33Z
Visa Provisioning Service 0 2020-08-19T02:07:45Z
Visa Provisioning Service 0 2020-08-19T01:39:34Z
Dispute a transaction X

Name on card Jonathan Manalus

Card **8875 Exp: 02/24
Status ® Active
Transaction Sweetgreens
Amount $15.43 USD
Date 2020-02-20 12:33 UTC
D cdjks-d934-32nd-23891
Disputed amount
B= usp

Reason

Select a reason b
Has the card been compromised?

Select a reason v

Additional information

Add a dditional information about why this transaction is being disputed

Form label

Select file Upload

Cancel File dispute

2020-08-19T04:03:52Z

2020-08-19T02:14:06Z

Case management solutions are available in the
Margeta Dashboard or through an APl into your
own platform, making it as seamless as possible for
your team to access and handle disputes as soon
as they arise. Margeta’s modern case management
tools deliver a simple and comprehensive process
to help users spend less time on dispute tasks while
providing a solid user experience for cardholders.

Change status Add note

History Notes Transitions

Location Type State ]

gpa.credit.authorization.reversal @ Cleared

Martinez, 06 authorization.reversal ® Cleared

gpa.credit.authorization ® Cleared
Martinez,06 = authorization ® Cleared
null, null token.advice ® Cleared
Jnull token.activation-request o Cleared
,null token.activation-request ® Cleared
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In-depth data insights

Margeta provides access to real-time data showing powerful source for tracking and reconciling your
cardholder transaction trends and behaviors. card program with other systems. For instance, an
This includes card and digital wallet token status, invoice number can be added to a transaction for

transaction amounts, approvals, declines, merchant easier reconciliation and tying payments back to
details, card product configurations, and more. a particular campaign or order on the back end.
Insights can help program owners gauge how well This helps to keep payments in order and can help
overall a card program is performing and determine your accounting team quickly understand how to
if any changes are needed. categorize a payment or how a set of payments

relate to one another.
This transaction data may be appended with your

custom metadata at authorization to give you a

Sproutify ~ Q om & 2
& Home
Balances - Reserve Balances € 177 programs selected +
Reports
Saved reports >
Filtertable ~ | Apply changes &
Reports guide liknce 5
T — FOS-month  FOS - prefunded weekend  FOS - weekend prefunded projections
Y Transaction > AcH
& customers P ts > A Deposit Lastmodified Time £
W cara mscagement A e > ACSHds $14513.29 st4.10) 5000 129111 2020.022318:58
Sproutify 2020 gill Payments $14,5132 §(4.10) 5000 120111 202002231858
PROGRAM CONTROLS
Sproutify $1451329 $(4.10) S0, S129L11 2020.022318:58
& Control center
Sproutify onToken  $1451329 $(4.10) 5000
Sproutfy 202 pec $14513.29 $(4.10) 5000
Sproutify 2021 Direct deposi $1451320 sta.10) 5000
Sproutify 2021 Host Analytics:Day $14,513.29 $(4.10) $0.00
Sproutify 202 Loads $1451329 s(4.10) 5000
Sproutify 2020 Settiements $1451329 5(4.10) 5000

Sproutify 2020.02-15 14:33 $1451329 5(4.10) 5000
Sproutify 2020.02-15 14:33 $1451329 5(4.10) 001

2020.02-15 14:33 $14,513.2 §(6.10) 5000

2020.02-15 14:33 $1451329 $(6.10) 0.0
Sproutify 2020-02-15 14:33 $1451329 $(6.10) 5000

Viewing 4,623 of 1,200,491
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Self-service developer tools

Margeta’s developer portal enables developers
to create and test cards using a private, secure
sandbox environment, open APls, and integrated
documentation. Developers can simulate
transactions, explore endpoints, test integrations
with their own authentication logic, and build
custom spend control rules that govern

card programs.

»» MARQETA Questions? Go to support [2

Create an APl sandbox

We will generate a default environment where you can begin development.

Issuing region Your sandbox will target residents of the United
States.

Transaction regions Your sandbox will adhere to United States payment
practices

Transaction approval Your transactions will be approved by the Margeta
platform.

End users Your sandbox user accounts will be structured for
individual cardholders.

Card type Your card product will support reloadable cards.

Creating the sandbox will require approximately ten minutes.

Create sandbox

With access to over 280 open APIs and a wide
range of possible configurations, developers can
build unique, custom card programs and accelerate
time to deployment.

Scott Ledbetter (sandbox)

API keys

APIkeys

@ Set up authentication
The credentials on this page allow you to make requests to your sandbox environment. To learn
how to use your credential, read otir API reference on authentication.

Learn more about authentication [2

Application token

dd2cFad4-ce72-485d-b2d7-€966c3Scaab

This token is used to identify your AP client.

Admin access token

This token allows you to access your sandbox. Keep it secret.

Base URL

ittps://sandbox-apt.mar eta.con/v:

Append endpoints to this URL when making AP requests.

Hello, World!

Run the code below in a terminal window to create a user in your sandbox. Learn more about users [2

curl -1\
X POST \

») MARQETA
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Risk management capabilities

Margeta helps mitigate payment card fraud risk
using our powerful real-time insights and controls
that help protect cardholders and card program
owners alike. For instance, controls can be put in
place to govern transaction amount, frequency,
merchant type and merchant category codes.
Placing these measures prior to running card
transactions can help to mitigate fraud and
ensure only transactions that meet your criteria
are approved.

Beyond these controls, various other risk
management capabilities are available including
JIT funding for real-time approval decisioning on
each transaction, 3D Secure for protecting online
transactions, and know-your-customer/business
(KYC/KYB) support.

Through the Margeta Dashboard, fraud analysts have
access to self-service options including access to
transaction and cardholder detail, and the ability to
suspend or close cards as needed. This empowers
your fraud professionals to take quick action and
gives control of transactions and users in real time.

Sproutify ~ Q

4 Home Enablements / 30 Secure

fill Reports 3D Secure
3D Secure provides your customers with an added layer of protection against fraudulent online credit
debit card transactions. Supported by most card issuers, 3D Secure requires cardholders to complete
additional verification step with the issuer before a transaction is authorized

& Customers

% Card management

By enabling 3D Secure, you can decrease the number of disputed transactions. 3 Secure boosts custs
PROGRAM CONTROLS N
confidence and helps you establish greater trust with them.

reble b secure
Commando mode
Enablement
PIN Reveal
3D Secure

User management

Organization settings

Through the Margeta Dashboard,

fraud analysts have access to self-

service options including access
to transaction and cardholder
detail, and the ability to suspend
or close cards as needed.
This empowers your fraud
professionals to take quick action
and gives control of transactions
and users in real time.

Sproutify ~

o Home
{il Reports

© customers

Cardholders
Businesses
% Card management

PROGRAM CONTROLS

& Control center

Businesses

Business Details ~ Children Cardholders  Transactions

Filter table ~

Merchant

SQ *DANTE SIRACUSA

SQ “G0SQ.COM DANTE SIRACU

SQ "GOSQ.COM DANTE SIRACU

SQ *GOSQ.COM DANTE SIRACU

SQ “GOSQ.COM DANTE SIR

SQUARE

SQ "GOSQ.COM DANTE SIR

SQ "GOSQ.COM DANTE SIR

5Q “GOSQ.COM DANTE SIR

SQ “GOSQ.COM DANTE SIR

Amount

123

123

123

123

Date

2020-08-04T11:23:33Z

2020-08-04T11:23:33Z

2020-08-03723:36:01Z

2020-08-03723:36:01Z

2018-02-15T11:26:32Z

2018-02-15T11:26:31Z

2018-02-14T11:25:34Z

2018-02-13T20:00:27Z

2018-02-14T11:25:33Z

2018-02-13720:00:26Z

2018-02-13T19:59:24Z

2018-02-13T19:59:24Z

2018-02-13T19:59:13Z

2018-02-13T19:59:13Z

2018-01-18T18:32:02Z

2018-01-18T18:30:53Z

2018-01-18T18:30:14Z

Location

415-375-3176, CA

Pleasant Hill, 06

PLEASANT HILL, CA

PLEASANT HILL, CA

PLEASANT HILL, 06

SAN FRANCISCO, 06

PLEASANT HILL, 06

Oakland, 06

Oakland, 06

Oakland, 06

Q search

History Notes Transitions

Type
gpa.credit
authorization.clearing
gpa.credit.authorization
authorization

gpa.debit

refund

gpa.credit
gpa.credit.authorization
authorization.clearing
authorization
gpa.credit.authorization.reversal
authorization.reversal
gpa.credit.authorization
authorization

authorization

authorization

authorization
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Marqgeta’s applications benefits

Improve the card issuing experience for your organization
G@ @ We want to make sure that anyone from your organization interacting with Margeta has
a stellar experience. Granular permissions provide users with customized and specific
access to the functionality and data they need to do their job well.

*******************

Increase visibility into your card program

!/\/\ Margeta Dashboard provides you with the card data and insights you need to stay on
top of your cardholders and card program. Customizable reporting, audit logs, and
access to real-time user, card, and transaction data enable a deep understanding of
program performance that drives successful business outcomes.

o Minimize time on task

The modern design and intuitive user interface reduces the time it takes for users
to issue cards, manage tokens, and handle a variety of administrative tasks. In a few
simple steps, the majority of self-service actions can be successfully completed.

»» MARQETA
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What our customers are saying

10:05

RAMP

iterprise corporate cards

Grow more.
Waste less.

Built from the ground up to save your company

= Business

| Savings & Insights  Transa(
money: issue unlimited cards and eliminate

L icil lan f d \ . "
O towerpricingplanfound [l orspend with our advanced savings reports

Lower your annual cost for Autop | a4 1 59 cash back on everything.
by switching to an annual plan.

Sign up forRamp &

It's free and does not affect your credit score.

l Trusted by

® cwbetter @ Truebill

IW

$95,547

ARAMP @

“We're thrilled to be working with Margeta.
Ramp’s corporate card is built from the
ground up to help companies get more out
of every dollar. Margeta’s payments platform
is unparalleled in the market, and alongside
the expertise and knowledge they bring

to the table, they’ve been the ideal partner
to help us get to market and scale quickly.
They helped us go from incorporation to
first transaction in under 70 days!.”

Eric Glyman, Co-Founder and CEO, Ramp
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About Margeta

Margeta powers modern payment solutions for companies, innovating new services and
process flows in a digital world.

Our platform, open API, and advanced analytics provide unprecedented control for
companies to issue cards, authorize transactions, and manage payment operations with
ease. Highly configurable, secure, and reliable, Margeta built its technology from the ground
up to help companies bring products to market faster, design seamless user experiences,
streamline purchase flows, and reduce fraud risk.

We enable modern payment solutions for:

« Instant card issuing of virtual, tokenized, and physical cards

« Real-time funding using our exclusive Just-in-Time (JIT) Funding feature
« In-app provisioning to digital wallets and customizable webhooks

« Full program management resources and PCl compliance tools

« Actionable data insights, reporting, and advanced analytics tools with our applications

Margeta is the global standard for modern card issuing.

@ margeta.com o facebook.com/margetainc @ linkedin.com/company/margeta-inc o twitter.com/margeta



