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GENERAL OVERVIEW 1

Available in Jan 2026 
 

APP will require an update 
and can be used in parallel

Only compatible with the 
new display hardware

Serial numbers to be 
advised C400/C500/CP500

WiFi Availability is the 
responsibility of the site
  

The customer who 
registers can only share 
with others 

Data analysis is up to the 
customer/distributor 
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Internet connection required 
to connect and register



APP FUNCTIONALITY 2



ONBOARDING 3
Open the APP Find your machine Connect to the machine

#1 #2 #3



ONBOARDING 3
WiFi Red – Tap Icon WiFi Scan Select WiFi Connection

#4 #5 #6



ONBOARDING 3
Enter password Connecting Connected no Clean-Connect

#7 #8 #9



10

ONBOARDING 3

Create an account 11
Enter PIN code

CREATING AN ACCOUNT 4

https://clean-connect.classeq.com/



Start using Clean Connect

12 13
Register your machine

CREATING AN ACCOUNT 4



Enter your serial number

14 15
Select user type

REGISTERING YOU MACHINE 5



Enter email

16 17
Enter details & create password

REGISTERING YOU MACHINE 5



Enter address

18 18a
Map View Available

REGISTERING YOU MACHINE 5



Enter site details & Submit registration

19 20
Check email validation

REGISTERING YOU MACHINE 5



ENTERING A PIN 6

Pair your machine with the APP 21 22Enter PIN code

6 9 6 9

https://clean-connect.classeq.com/



ENTERING A PIN 6



Validating PIN All Connected WiFi Green23 24 25
ENTERING A PIN 6

https://clean-connect.classeq.com/ https://clean-connect.classeq.com/



WiFi Status Green 26
ENTERING A PIN 6

Red
Not Connected

Amber
Connected

Green
Registered

TRAFFIC LIGHT



CLEAN CONNECT WEB FEATURES 7
Clean connect dashboard



CLEAN CONNECT WEB FEATURES 7
Login



CLEAN CONNECT WEB FEATURES 7
Account Active



CLEAN CONNECT WEB FEATURES 7
One machine registered and connected



CLEAN CONNECT WEB FEATURES 7
Machine status can be viewed



CLEAN CONNECT WEB FEATURES 7
Landing Page Overview - Web Demo



CLEAN CONNECT WEB FEATURES 7
Safety – Web Demo



CLEAN CONNECT WEB FEATURES 7
Analysis – Web Demo



CLEAN CONNECT WEB FEATURES 7
Only the customer who registered the machine can share with others



CLEAN CONNECT WEB FEATURES 7
Select actions and share will appear if you are the owner



CLEAN CONNECT WEB FEATURES 7
Identify who you want to share with



CLEAN CONNECT WEB FEATURES 7
In a similar way you can share/manage the email notifications



CLEAN CONNECT WEB FEATURES 7



CLEAN CONNECT WEB FEATURES 7
One of our trial sites for new CP500



CLEAN CONNECT WEB FEATURES 7
Overview



CLEAN CONNECT WEB FEATURES 7
No Faults



CLEAN CONNECT WEB FEATURES 7
Analysis – Wash Cycles



CLEAN CONNECT WEB FEATURES 7
Analysis – Washing Performance



CLEAN CONNECT WEB FEATURES 7
Analysis – Wash Cycle Log



Analysis – Data Download

CLEAN CONNECT WEB FEATURES 7



CLEAN CONNECT WEB FEATURES 7
Only critical errors will be notified



CLEAN CONNECT WEB FEATURES 7 Only critical errors will be notified along with ones that can be checked like Fill / Drain

- Critical errors will suggest please contact your service provider after the error number



CLEAN CONNECT WEB FEATURES 7
Actions



CLEAN CONNECT WEB FEATURES 7
Account management



APP Information includes software versions in user and technical area

SOFTWARE REVISIONS 7



DISPLAY IMAGES 8

WiFi icon added WiFi status – Enabled, Disabled Remote software updates possible

If available with power cycle prompt



Service menu can be used to erase WiFi Tokens

In the web portal you can delete approval or generate a new pin as required

TOKEN APPROVAL & IT MANAGEMENT 9



IT SUPPORT 9
Connecting to a dedicated secure network?

Classeq Secure IoT

• The following settings1 must be adopted on your network’s router for both versions:
• DHCP active
• Free IP address available
• Port 443 free for communication2  to target hosts: *.winterhalter.biz
• Ping requests to target hosts: *.winterhalter.biz possible
• DNS name resolution for *.winterhalter.biz

1 - These settings correspond to a router’s default settings.
2 - Protocol: MQTT (TLS)

MAC filter and WPA/WPA2 encryption are supported.
We recommend reserving an IP address for the machine’s MAC address.
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