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Incentive Summary

Component Definition Opportunity Payout 
Cadence

PCP-RAP

Visits with Attributed 
Members

Percentage of CNC HMO & PPO members with a 
risk adjustable CPT code billed visit on a claim

$5.00 
PMPM

Quarterly

Risk Adjustable 
Codes Validated

Percentage of risk adjustable HCCs validated on 
a claim for CNC HMO & PPO members

$10.00
PMPM

Quarterly

PCP-QRP

Average STAR Rating The weighted Calculated STAR score based on 
selected measures

$12.50 
PMPM

Yearly

• Primary Care Provider Incentive Program Includes: 
• Risk Adjustment Incentive Program (PCP-RAP)
• Quality Recognition Program (PCP-QRP)



Primary Care Provider Risk 
Adjustment Incentive Program 

(PCP-RAP)
2024



Primary Care Provider Risk Adjustment Incentive Program (PCP-RAP)

Visits with Attributed Members

Total attributed member visits with a risk adjustable CPT code billed on a claim 
divided by Total attributed members including all CNC plans

Payment will be no later than 60 days after the end of the PCP-RAP Term. 
*To ensure Provider is reimbursed as outlined above, CNC will review Provider's 
claims for the previous quarter(s) and make additional payments on subsequent 

payment dates, if applicable. 

PCP-RAP Term
(Claims with a date of service 

within the defined term)

Percent of Attributed Members 
Seen Threshold

(Includes CNC Membership in both 
HMO and PPO plans)

Payment Date*

Q1: January - March 40% 5/31/2024

Q2: April - June 65% 8/31/2024

Q3: July - September 75% 11/30/2024

Q4: October - December 80% 2/28/2025



Primary Care Provider Risk Adjustment Incentive Program (PCP-RAP)

Risk Adjustable Codes Validated

A provider must be a participating provider in good standing at the time a bonus payment will be made to be eligible to receive 
payment. Payment will be no later than 60 days after the end of the PCP-RAP Term. 
*To ensure Provider is reimbursed as outlined above, CNC will review Provider's claims for the previous quarter(s) and make additional payments on 
subsequent payment dates, if applicable. 

PCP-RAP Term
(Claims with a date of service 

within the defined term)

Percent of Risk Adjustable Codes 
Validated Threshold

(Includes CNC Membership in both 
HMO and PPO plans)

Payment Date*

Q1: January - March 55% 5/31/2024

Q2: April - June 75% 8/31/2024

Q3: July - September 85% 11/30/2024

Q4: October - December 90% 2/28/2025

Total Member Hierarchical Condition Categories (HCCs) redocumented for 2024 dates of 
services (DOS) divided by Total Member HCCs found within a 2-year lookback period (DOS 

2022 and DOS 2023)
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Primary Care Provider Quality Recognition Program (PCP-QRP) Measures

Predicted STAR Thresholds*

STAR ID Measure Name Source Weight 1 2 3 4 5

BCS-E Breast Cancer Screening HEDIS 1 0%-55% 56%-66% 67%-74% 75%-82% 83%-100%

COL Colorectal Cancer Screening HEDIS 1 0%-53% 54%-64% 65%-72% 73%-81% 82%-100%

OMW Osteoporosis Mgmt in Women who had a Fracture HEDIS 1 0%-30% 31%-43% 44%-56% 57%-72% 73%-100%

EED Eye Exam for Patients with Diabetes HEDIS 1 0%-55% 56%-68% 69%-76% 77%-84% 85%-100%

KED Kidney Health Evaluation for Patients With Diabetes HEDIS 1 0%-53% 54%-57% 58%-67% 68%-72% 73%-100%

HBD Hemoglobin A1c Control for Patients With Diabetes HEDIS 3 0%-61% 62%-76% 77%-84% 85%-89% 90%-100%

CBP Controlling Blood Pressure HEDIS 3 0%-61% 62%-72% 73%-76% 77%-83% 84%-100%

MAD Medication Adherence for Diabetes Medications PART D 3 0%-81% 82%-85% 86%-88% 89%-91% 92%-100%

MAH
Medication Adherence for Hypertension (RAS 
antagonists)

PART D 3 0%-85% 86%-87% 88%-90% 91%-92% 93%-100%

MAC Medication Adherence for Cholesterol (Statins) PART D 3 0%-83% 84%-87% 88%-89% 90%-91% 92%-100%

MRP Medication Reconciliation Post-Discharge (MRP) HEDIS 1 0%-39% 40%-55% 56%-69% 70%-83% 84%-100

*The information in this table is subject to change periodically to align with CMS’ Part C and D Star Ratings Technical Notes. The PCP-QRP measures listed 
are for the Measurement Year 2024 STAR ratings effective January 1, 2024. CNC sets the Predicted STAR Thresholds through internal predictive analyses.  
CNC will use the most recently published STAR cutpoints provided by CMS when calculating the year-end Provider’s Average STAR Rating.  The Provider’s 

Average STAR Rating will be used to calculate the Average Star Rating Bonus.



PCP-QRP Average STAR Rating Bonus

Provider Average STAR Rating
Payment for Average STAR Rating Bonus

(PMPM: Based on the total attributed 
members per month)

Low High PMPM

4.75 5.00 $12.50

≥ 4.50 < 4.75 $10.00

≥ 4.25 < 4.50 $7.50

≥ 4.00 < 4.25 $5.00

≥ 3.50 < 4.00 $2.50

1.00 < 3.50 $0.00

A provider must be a participating provider in good standing at the time a bonus payment will be made to be eligible to receive 
payment. Final provider report and bonus payment will be provided no later than 120 days after the end of the PCP-QRP term.
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