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for Creating an Unparalleled 
Customer Experience

Attract and 

Retain Investors
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Strategy One

Demonstrate Expertise  
and Build Credibility

How Investors View Their Investment 
 Management Company
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51% of investors 
have one-on-one 
consultations with 
their investment 
managers



Investor Satisfaction on Transparency 

Based on Net Worth

Investor Satisfaction on Performance Reporting 

Based on Net Worth

Strategy Two

Practice Transparency
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of investors use dedicated investor 
portals to access investments

+50%



Strategy Three

Enable Accessibility
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Value of Technology to an Investor

Digital Data Delivery  
via Online Portal

77%73% 69%55%
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Distributions History

       Distributions:  $300K


Return of Capital: $25K



Strategy Four

Create a Tangible Experience
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What percentage of 
your investment 

capital is allocated in 
the following?

26% Real Estate


29% Stock Market

19% 401K

9% Venture Capital


6% Cryptocurrency

6% Hedge Funds

5% Other

2021

30%

27%

17%

8%

7%

8%

3%

2023
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Portfolio Summary

17 6 15

72 42 47Portfolio Value

$180M $260M



Strategy Five

Guarantee Security
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Exceed Your Investors' 
Expectations with One 
Powerful Platform

“AppFolio Investment Manager has given 
us a platform of professionalism we 
otherwise didn’t have and has been 
attracting new investors.”

Alan Steinberg
President, Park Row Equity Partners
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AppFolio Investment Manager has all the tools you need to 
attract and retain investors, including a comprehensive 
investor portal, mobile communication, the latest AI 
capabilities, and more.



To learn more about how AppFolio  can take your business to 
the next level, visit appfolio.com/investment-manager/free-
demo to get a customized walkthrough.

Your Key to Building Strong 
Investor Relationships
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