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Community association industry survey

Board member
expectations &
experiences

To discover what board members look for
in an association management company,
insights as to why they may switch
management companies, and the kinds of
technologies they use or expect, AppFolio
partnered with HOA-USA to survey HOA
and COA board members. Here are a few
of the key survey findings.
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Hello Everyone! We look forward to seeing you at tonight’s board
meeting! It’s at 7 o’clock in the Grand Hall, or you can join via
Zoom. The link is in your Online Portal calendar.
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To uncover the rest of the research findings, check out the full report here.



https://info.appfolio.com/APM-CD-ASSET-CA-BoardMemberExpectationsReport_2021_etb_content_download_form_lp.html

